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Drdge to a orignter
—uUture ~or mong Kong

he Chamber was delighted to organize a trip across the new Hong Kong-

Zhuhai-Macao bridge shortly after it opened recently. Members not only

had the opportunity to meet with officials and businesses in Zhuhai, but
also did so following a speedy and efficient bus journey to the city.

Whether you are heading to Macao for a day trip, visiting Zhuhai for
business or travelling further into the Mainland, the new bridge offers time
and efficiency savings. And what is more important than time for busy Hong
Kong people?

There have been a few teething problems — such as the unexpected number
of visitors coming over the bridge and into Tung Chung on the weekends. But
we understand that the authorities on both sides of the border are working to
better spread the flow of tourist traffic.

At the same time, the fast train line to Guangzhou has been running for a
couple of months now, and already I am hearing from businesspeople how it
is cutting their travel time within the Greater Bay Area (GBA).

It seems that the connections to high-speed services beyond Guangdong
are also attractive to Hong Kong residents. At our Christmas Cocktail
Reception last month, a number of fellow members told me of their plans
to take the train to various destinations in the Mainland during the holiday
season.

The new transport links have quickly made their presence felt in the
tourism and retail figures, which were up 11.5% and 5.9% year-on-year,
respectively, in October. The Tourism Board has stated that this growth was
mainly due to the express rail link and bridge.

These faster connections are crucial for Hong Kong to play its part in the
rapidly developing GBA. And we have no doubt that the GBA will, in turn,
play an increasingly important role in Hong Kong’s continued growth and
success.

It is still early days for the GBA, and there are still areas where we need
further clarification — such as movement of people across the border, and
tax status for people working in Mainland China. We hope to have further
clarification on these issues soon.

In the meantime, as 2019 gets underway, I am sure many of you are looking
forward to exploring the train or road options to travel to the Mainland — if
you have not done so already. At the Chamber, our purpose is to make life
easier for companies in Hong Kong, and these faster, more efficient transport
networks certainly fit in well with our vision of smoother cooperation and
enhanced business ties. &
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Downbeat About
Prospects for 2019
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Chamber’s annual Business
Prospects Survey shows Hong
Kong companies becoming
cautious about outlook amid
global uncertainty
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Whether for personal
relaxation or big-business
marketing, scent is a highly
effective tool
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Members enjoy some
Christmas cheer at HKGCC's
annual Cocktail Reception
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Hong Kong Geneml Chamber of Commerce

The Voice of Business R &

The Hong Kong General Chamber of Commerce has been representing
and safeguarding the interests of business in Hong Kong since 1861.
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\ake Good Use of surplus

to Flan for the Future

he Financial Secretary will announce his latest Budget at the end

of next month. The Government has enjoyed a fiscal surplus for 13

consecutive years, and now has an accumulated surplus of more than
HKS$1 trillion. There are voices in the community calling for cash handouts
to the public.

But I think it is necessary for the Government to plan for the future,
make good use of this abundant surplus to implement its long-term
plans and strive to create a streamlined regulatory environment. Various
channels should also be provided to help SMEs enhance their efficiency and
competitiveness.

According to the IMD World Talent Ranking 2018 released at the end of
last year, Hong Kong plummeted to 18th place, with its ranking in terms of
“talent investment and development” and “attracting and retaining talent”
going down. Hong Kong was even ranked third-last among 63 regions in
terms of the cost of living. Our drop in this ranking can be attributed to a
number of factors. However, it is worth considering that the Government
needs to make more effort to retain talent and improve our business
environment in order to enhance Hong Kong’s competitiveness.

As such, we cannot be complacent, despite having a huge surplus.
Instead, we should adopt a “down-to-earth” and long-term approach when
implementing policies, and should introduce various tax cuts in a well-
planned manner and support SMEs with bold measures. Meanwhile, the
Government should proactively plan for various long-term development
projects and review outdated laws, with a view to sustaining Hong Kong’s
status as one of the most attractive business and financial hubs in the world.

On the other hand, we are faced with various negative factors affecting the
economic environment including the trade war, stock market volatilities and
rates hike, amid a possible reverse in the property market trend that has seen
real estate prices rising without any sign of dropping for more than a decade.
Therefore, I hope the Government will ensure adjustment measures are in
place to regulate the property market and improve SMEs’ access to finance.

In recent years, Hong Kong society has been moving towards populism,
with some people opposing the Government while the labour sector
confronts the business sector.

These people care only about welfare issues and neglect the challenges
and difficulties the business community faces. The SAR Government should
attach great importance and listen to the voice of business by showing its
“down-to-earth” and long-term vision in its upcoming Budget, so as to
maintain the position of Hong Kong as an international metropolis where
businesses thrive and talent congregates. ¥
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Shirley Yuen is CEO of the Hong Kong General Chamber of Commerce
Send your views to ceo@chamber.org.hk
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Nourishing the Next Generation
Of HoNg Kong Unicoms

t the Chamber’s Business Summit last month, we heard speakers from

maverick upstarts and stalwart businesses alike explain how they were

making use of technology to provide the best services and products to their
customers.

Most of these companies were created right here in Hong Kong. We are
very happy to be able to boast that we have such strong representation among
innovators from the technology world.

Start-ups like Lalamove are using the latest technology to provide a service —
in this case intra-city delivery — that is faster, easier and more efficient than ever
before. At the other end of the spectrum, some of Hong Kong’s biggest and most
well-established companies are also adopting new technologies and working with
innovators to stay ahead. Power company CLP, for example, uses drones to check
hard-to-reach areas in its networks.

The success of Hong Kong’s homegrown start-ups shows that it is certainly
possible for trailblazing companies to emerge from this city. We are not short of
bright, hardworking talent.

But we believe we could still do better. Despite such success stories, it is often
said that Hong Kong is lagging some of its rivals in the region when it comes to
innovation.

To catch up, more support from the Government would help. This is a topic
we have brought up in our advocacy work in the past, as we believe that the
Government should take a more active role in promoting and funding activities in
the technology and other innovative sectors.

This has proven to be a successful strategy in places like South Korea and
Germany. We learned at a recent Chamber seminar that the Israeli Government
has been investing in the country’s technology sector since the 1990s. Today, this
small nation, with a population of under 9 million, is a world leader in certain
areas of technology.

We also see a role for the Government in helping to address the manpower
bottleneck in the technology sector. We need policies that will allow Hong Kong to
attract the highly skilled talent that we need from around the world.

We appreciate the investments that the Government has made so far,
particularly the additional $50 billion earmarked in last year’s Budget. In 2019, we
hope for further investments, as well as more concrete, targeted policies to boost
this crucial sector.

SenseTime, whose Esther Wong spoke at our Business Summit, is famously
the first unicorn to emerge from the Hong Kong Science Park. We hope to see
many more Hong Kong unicorns in the near future, but we need to create the
environment for them to flourish. ¥&
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Dismissal other than for the following valid reasons

Q

]

Employment (Amendment) (No.2) Ordinance 2018
Provisions on Reinstatement or Re-engagement Order
for Unreasonable and Unlawful Dismissal

Brief Note

Unreasonable Dismissal

the conduct of the employee

the capability or qualifications of the employee for
performing his work

redundancy or other genuine operational requirements of
the business

statutory requirements (i.e. it would be contrary to the law
to allow an employee to continue to work in his original
position or to continue with the original terms in his
employment contract)

other substantial reasons

Remedies
© Include an order of reinstatement or re-engagement, an award of terminal payments and an award of

compensation.

AND

1

Unlawful Dismissal
Dismissal which is in contravention of the law’
during pregnancy and maternity leave

during paid sick leave

after work-related injury and before determination/
settlement and/or payment of compensation under the
Employees' Compensation Ordinance

by reason of the employee exercising trade union rights

giving evidence for the enforcement of relevant labour
legislation

See the part on “Statutory Restrictions on Termination of Employment Confract™in
Chapter 9 of “A Concise Guide to the Employment Ordinance”.

Award of Terminal Payments and Compensation

© If no order for reinstatement or re-engagement is made by LT,
[» LT may make an award of terminal payments to be payable
by the employer to the employee as it considers fair and appropriate.

> An employee may also be awarded compensation up to a maximum of $150,000.

Reinstatement or Re-engagement Order
@ If the employee makes a claim for reinstatement or re-engagement, and LT considers that the order is appropriate
and reinstatement or re-engagement of the employee by the employer is reasonably practicable, LT can make such
order without the employer’s agreement.
> Reinstatement is re-employment of the employee by the employer and the employer is to treat the employee
in all respects as if he/she had not been 'dismissed or as if there had been no variation of the terms of the
contract of employment.

> Re-engagement is re-employment of the employee by the employer or by a successor of the employer or by
an associated company, on terms comparable to his/her original terms of the employment or in other suitable
.employment.

| If the employer eventually does not reir_lstate or re-engage the employee as required by the order, the employer
shall pay to the employee a further sum, amounting to three times the employee’s average monthly wages and
subject to a ceiling of $72,500, on top of the above monetary remedies payable to the employee as ordered by
LT. The employer will commit a criminal offence if he/she wilfully and without reasonable excuse fails to pay the

further sum.
B

nendment. The EQ remains
available at the

EO made by 1he l‘LIb] f"”
CHaTER
Cabour] Department;

ng/news/EA(2)02018.htm]
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No facet of life is untouched by technology
today. At the Chamber’s biennial Business
Summit on 3 December, our keynote
speaker revealed how WeDoctor has
transformed the provision of healthcare in
Mainland China. Speakers on the Mavericks
Panel shared how their innovative
businesses are changing our lifestyles, while
the General Committee Panel discussed how
major companies are tapping into tech to
upgrade their products and services
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Mavericks Panel: Driving Digital Innovation
ennifer Tan, CEO of Alipay Payment Services in
Hong Kong, started by asking the audience a ques-
tion. “Before you leave your house — what will you
make sure you bring?”

“Mobile phone” was the response from the audience
of around 500 senior business executives. “You don’t
need a wallet? Only a mobile phone? You guys are very
advanced!” she joked.

But Hong Kong still has some way to go in mobile
payments. Tan showed a chart demonstrating that credit
cards and cash still dominate. Other jurisdictions are
streets ahead.

“Every time I go to Mainland China I don’t need any
cash — I can just use Alipay,” Tan said. “In Hong Kong,
I still need to carry cash, because taxi drivers and some
small shops still only accept cash.”

Besides the convenience for consumers, mobile pay-
ments help merchants through better efficiency and a
low implementation cost. “We want to help businesses
to transform digitally,” Tan said.

Alipay’s technology is now being introduced to Hong
Kong’s minibuses and wet markets, where merchants




can enjoy the benefits of live transaction tracking.

Shing Chow, Founder and CEO of Lalamove, intro-
duced his company’s fast intra-city delivery services. “If
you want something delivered within a city, from placing
an order to completion takes an average of 46 minutes.”

Lalamove today has a pool of around a million drivers
—in Mainland China and Southeast Asia as well as Hong
Kong — which it built in the space of just five years.

“How this happened is not due to my management
or logistics expertise,” he said. Chow, formerly a profes-
sional poker player, said that mobile internet was what
made his business possible.

He was also helped by the fact that Hong Kong already
had a unique delivery model, using call centres to coor-
dinate pick-ups and delivery.

“We were a sharing economy before the term had ever
been heard,” Chow said. “A lot of the innovators in this
area come from Hong Kong because we already had the
model ready for digitalization.”

Artificial Intelligence (AI) company SenseTime is
well known as one of the biggest unicorns to come out
of Hong Kong, and has undergone astonishing growth
since it was launched in 2014.

The Bulletin TEHAFI JANUARY 2019 9
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Esther Wong, Managing Director of Strategic Invest-
ment at SenseTime, explained that it is the largest pri-
vately held AI platform. She also emphasised its global
credentials.

“We are one of the very few Chinese companies that
exports technologies to the world,” she said, adding that
the company makes 20% of its earnings from overseas.
It works with major international names including Ali-
baba and Walmart, and Honda is using SenseTime’s
technology to develop autonomous driving.

Wong gave an example of how SenseTime’s facial
recognition technology can help businesses in the
retail sector. “We can tell who comes in, what they do,
what kind of goods they pick up, and how long they
stay in the store.”

Aged just 26, Terence Kwok, Founder and CEO of
Tink Labs (soon to rebrand to Hi Inc), was the young-
est CEO on the panel. The company initially rented
SIM cards and mobile phones from Hong Kong air-
port, but now offers a range of services via mobile
phones provided in hotel rooms.

“For example, if you want to go to a Broadway
show, you can buy the tickets, get them delivered to
your hotel, and charge them to your room bill,” Kwok
explained.

He said that the travel industry remains very frag-
mented. “There are over 5,000 different airlines, hun-
dreds of thousands of hotels as well as players in the
activities space. There are lots of people all trying to do
their own thing, without coordination.”

Kwok expects this to change and sees a lot of con-
solidation ahead. He also commented that the travel
industry remains “very archaic.”

“Companies are using technology that is straight out
of the 1980s, and they are very unwilling to change,” he
said. “No one is thinking about travel holistically. That
is where we come into play. Our mission is to create a
seamless travel journey.”

A Revolution in Healthcare

Founder of WeDoctor explains how technology
can train medical ‘masters’ and is saving time and
costs in Mainland China by connecting patients,
doctors, hospitals, insurers and more

t is fair to say that WeDoctor has revolutionised the

provision of healthcare in Mainland China. As our

keynote speaker Liao Jieyuan, founder and CEO of
WeDoctor, explained, resources are unevenly allocated,
costs are high and insurance is inefficiently used.
Patients often have to queue for hours just for a very
brief consultation with a doctor.

WeDoctor uses technology to connect the different
“information islands” in healthcare, insurance and
pharma, and allows patients and doctors to save time
and costs by communicating online. Today, the platform
connects around 2,700 hospitals, 280,000 doctors and
more than 180 million users.

Liao explained how he came to found WeDoctor. “In
the past, | worked in Al. | wanted machines to be able
to listen to us and speak our language,” he said. But a
major health issue saw him hospitalized. Witnessing

the failings in healthcare first-hand, he saw how
technology could help.

He then founded WeDoctor, which initially linked
patients and hospitals. In 2015, it established the first
“internet hospital” to connect patients and doctors.

The third stage now connects all three elements
- hospitals, doctors and patients. Patients can use
mobile phones to see test results and make
appointments, while doctors can use the platform to
contact patients and consult one another.

The platform also acts as a one-stop shop, Liao said.
When a doctor prescribes medication, the prescription
can be picked up from a convenient drugstore.

“It is like moving the outpatients department of a
hospital to your home or your office.”

WeDoctor’s internet model has given rise to the
misconception that all consultations are done online.
But Liao made the point that the first consultation with
a doctor must be done in person. “Online must be
integrated with offline,” he said.

The Mainland’s healthcare issues are particularly
acute in rural areas, something that Liao well
understands. “I grew up in the countryside and |




In the Q&A session, moderator Nisa Leung, Manag-
ing Partner of Qiming Venture Partners, asked how non-
tech businesses could transform their company culture.

Tan from Alipay said that she had previously worked
in a large conglomerate, and that such businesses need
to be less cautious when adopting new ideas. Chow said
that Lalamove thrived on its culture of less hierarchy
and more transparency.

General Committee Panel — Smarter Hong Kong

While start-ups get much of the attention in the tech
world, long-established businesses are also undergo-
ing dramatic transformations. With speakers from the
transport, power and finance sectors, the General Com-
mittee Panel represented industries that affect all of our
daily lives.

“We are facing a world of accelerated change, and
what I say will make you feel a little bit uncomfortable,”
said Peter Wong, Group Managing Director of HSBC.

This is because the pace of change is so fast that it is
impossible to predict what is around the corner. HSBC’s
Payme app, for example, attracted a million users in
less than 18 months. Wong noted that while phone and
internet banking are well established, it has only been
in the past few years that “everything took off big-time.”

To keep up with the rapid evolution of technology,
HSBC is working with innovative companies in the sec-
tor, Wong explained. For example, it is developing part-

understand how difficult it can be to see a doctor,”
he said.

So WeDoctor developed a mobile vehicle that
travels to remote areas to provide people with that
crucial first consultation.

“When people see this vehicle, it's like Chinese New
Year,” Liao said. “Previously, they were not able to
access convenient healthcare.”

The platform continues to use technology to
innovate in the healthcare sphere. For example, it is
using Al to gather the skills and experience of 500
‘masters’ — specialists in their field. These include
Professor Yu Jin, a renowned expert in gynaecology
and infertility as well as traditional Chinese medicine.
The technology will then be able to “replicate”
Professor Yu, and targets to have the equivalent of
500 versions of her in operation to diagnose patients.
This technology will use the knowledge gleaned from
the specialists through Al, giving the patients access
to the highest level of expertise without having to
wait for a long time.

WeDoctor is helping the government by creating a
centralised purchasing platform for medicines and
equipment, and also in the insurance sphere, by
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nerships with fintech companies in Hong Kong, Main-
land China, the United Kingdom and Australia, and will
invest $2.1 billion in the next few years in technology.

“All this is aimed at getting new ideas into the bank,”
he said.

John Slosar, Chairman of Cathay Pacific, said that
he had long emphasised the importance of investing in
digital — for internal as well as customer-facing areas.
Cathay has set up a dedicated digital unit, which has
created an ecosystem of integrated operational data — a
“central repository of truth,” as he put it.

Slosar pointed out that aviation is very complicated,
particularly as airports get bigger and bigger, but that
technology can help. “Squeezing out that last 3% or 4%

on Quality a
of ;%rvices
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providing consistent and active individual health data.

Liao explained that he had recently been working
with the Chinese government on plans to improve
healthcare using data and the internet. “Now internet
plus and healthcare is being given a big push in terms of
development.”

In fact, cooperation with the government has been
key to the company’s success, and WeDoctor has
enjoyed support at the highest level. President Xi
Jinping and Premier Li Kechiang both visited WeDoctor
hospitals on 11 April last year — Xi in Hainan and Li in
Shanghai.

But Liao explained that WeDoctor had to work hard
to win this support.

“Healthcare is a regulated industry. This is a critical
point,” he said. “In the beginning, the government did
not understand, and did not support at first. So we built
a model first in a small area in Shanghai.”

This small-scale pilot successfully showed what the
platform was hoping to achieve, and set the train of
cooperation in motion.

“If you can demonstrate how you can help to
enhance the quality of services, then the government
will be willing to support your innovations,” Liao said.
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of efficiency can mean the difference between smooth
running and disaster,” he said.

Speaking more generally, Slosar said that for Hong
Kong to really make itself felt in the digital world it
needed two things: talent and an ecosystem of tech-
nology companies. He is optimistic about seeing an
improvement in the manpower supply, thanks to the
top-rated IT courses at Hong Kong’s universities.

Betty Yuen, CLP Group Director, said that “technol-
ogy has changed the landscape for all business and econ-
omies, and it is no different for the power industry.”

The two biggest changes facing the sector are climate
change and technology — and there is overlap in these
two areas.

“Solar and wind can be developed on a smaller scale
than, for example, coal-fired power stations. So small
companies and even individuals can produce power.”

The industry has also seen change in the expectations
of its users, Yuen explained. “Customers not only expect
an uninterrupted electricity supply, they also want more
information. For example, to be able to choose clean
energy, or the option to adopt smart home solutions.”

CLP has set up an innovation team to drive changes,
and also works with universities and other companies,
and invests in start-ups. From such collaborations, it has
been able to spot areas that need improvement. For exam-
ple, CLP now uses robotics for high risk work, drones for
checking hard-to-access locations, and uses big data to
check its systems to predict faults before they occur.

Like our stable electricity supply, Hong Kong citizens
can also take for granted a world-class transport system.

R
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But today, the MTR, which carries around 5.8 million
passengers every day, must do more to keep its custom-
ers happy than getting them from A to B.

Lincoln Leong, CEO of MTR Corporation, explained
how the MTR is using technology in a number of areas,
including improving customer experience by providing
more information, targeted advertising and more pay-
ment options.

Technology is also being used to enhance operational
efficiency — for example the South Island Line is fully
automated.

“We are also spending time looking at our mainte-
nance,” Leong added. “How do we leverage the analytics
of big data and all the information we are getting from
across the network? We are monitoring lifts, escalators
and air con across our network to improve customer
experience and efficiency.”

The corporation is also using advanced building tech-
nology when designing new facilities. “We can leverage
the natural environment instead of depending only on
air con, and also leverage the use of natural light.”

Moderating the Q&A session, Oscar Chow, Non-
executive Director of Chevalier International Holdings,
asked about Hong Kong’s current smart city status.
Wong from HSBC pointed out that smart city develop-
ment needs a lot of data, and there were legislative chal-
lenges to accessing this.

The panelists all agreed that manpower was an issue,
but that cooperation with the rest of the Greater Bay Area
— in talent and in technology development — is the key if
Hong Kong is to become a leading global smart city. ¥

HKGOE




2019 TEAM BUILDING EVENTS

TIKITIKI BOWLING BAR

Contact our Corporate Event Specialists and plan your next function!
Breakfast. Lunch, Dinner and All Day events available.

YP Award 2018-19 Winner ﬂ Supreme Brands Award 2018
The Best Entertainment Restaurant & Bar Award The Best Ever Dining Award

Bowlersjourmaly o 3!? Culture Trip
Best Boutique Bowling Bar in the World 2015 Top 10 Bars In and Around Wanchai

L] L "

»

Website: www.tikitiki.hk [ tikitikibowlingbar [ tikitikibowlingbar (7] dikitikihk
4/F, Centro, 1A Chui Tong Road, Sai Kung, N.T., Hong Kong
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I:I Praxonomy

Digitise your board processes with Praxonomy

Praxonomy is cloud-based software built for Boards of Directors. The Praxonomy board portal digitises

and streamlines your board and meeting processes all in one dedicated, secure platform.

+ complete toolset to organise paperless + private work groups for committees,
board and committee meetings teams or special projects

+ compile documents into interactive board « easy-to-use features to streamline
books that are always up-to-date collaboration between directors

+ strong security for your board information « centralise the management of information
with encryption and secure hosting access with flexible permission controls

Meeting Hame . Q1 Board Meeting : i . .
e gz oo
Fielated Space . /2 Board of Directors 5 4 o Wy |
a B o
Date . [ 22 January 2019 09:00 - 18:00 HKT w &
GMT+8.00} Hong Kong Time (Asia/Hong_ Kondg) 3 2
gp
Venue 2 17/F TowerCity Building, Causeway Bay, Hong Kong Wy Loy s
i3 Download ICS File
-
Maciing -
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GO PAPERLESS TODAY

No more printed, bulky, board papers or last-minute emails with the latest document version. Praxonomy enables more efficient
meeting preparation, faster board book creation and distribution, easier collaboration between Directors, better records
management and much more. Above all, Praxonomy can help you save time and money.

Get in touch today for a product demo or to sign up for your own free trial

L +852 3008 3011 ¥ sales@praxonomy.com @ www.praxonomy.com
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A group of students from the Chamber’s Business School Partnership Programme enjoyed the opportunity to participate

in the summit. Read more about their experience on P82.
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=re Wilson Chong is the Chamber’s Senior Economist.
He can be reached at wilson@chamber.org.hk

BRESRLBEMIELZ, TE: wilson@chamber.org.hk

Chamber’s annual Business Prospects Survey shows Hong Kong companies
becoming cautious about outlook amid global uncertainty

n light of the double whammy of the China-U.S. trade

war and rising interest rates, Hong Kong businesses

became more downbeat about their prospects in the
near term, according to the results of the Chamber’s annual
Business Prospects Survey, which was conducted during the
final quarter of 2018.

Opver the past two years, the Hong Kong economy has reg-
istered robust growth, with annual expansion of 3% or above
in seven out of the eight quarters. Nonetheless, 76% of sur-
vey respondents expected economic growth to be below 3%
in 2019 (Figure 1). While nearly half of the respondents in this
group said the economy might expand by 2-2.99%, the rest
anticipated growth of less than 2%.

When asked about their expectations on revenue in the
next 12 months, respondents from the transport and logis-
tics, manufacturing, and trading sectors, which are believed
to be among those most directly hit by the trade war, were
relatively more pessimistic. In particular, 35% of respondents
from the transport and logistics sector said that they expected
revenue would drop, compared to 20% overall (Figure 2).

Compared to the 2017 survey, businesses have become
more cautious in both hiring and making additional capital
investment for their Hong Kong operations. While 51% of
respondents said they planned to hire more staff in the next
12 months, this proportion was smaller than the 2017 result
(Figure 3). Meanwhile, only 33% of respondents planned to
make additional capital investment, down from 48% in the
2017 survey (Figure 4).

The respondents highlighted uncertainty in economic
conditions, rising operating costs, industry competi-
tion and talent availability as the major challenges facing

Chart 1 B—
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their businesses (Figure 5). This result certainly reflects
the importance and urgency of addressing the regulatory,
labour and land bottlenecks in Hong Kong, as the Chamber
has advocated.

To strengthen Hong Kong’s status as a premier interna-
tional financial centre and a hub for trade and transport,
we should not evaluate our own performance only. We
should also compare Hong Kong with the achievements of
other major global business and financial centres. Accord-
ing to our survey, Hong Kong continued to be percelved
as lagging behind Singapore, Shenzhen and Shang— '
hai in terms of competitiveness.

All in all, businesses were more satisfied ing
the areas where Hong Kong traditionally has
an edge, such as flow of information, legal
system, tax regime and infrastructure. How-
ever, they saw bigger room for improve-
ment in cost of doing business, and inno-
vation and technology.

2019 Economic Outlook

Given the externally-oriented and
open nature of our economy, the global
economic environment has knock-on
effects on Hong Kong through trade and financial link-
ages. Therefore, before presenting our forecast for the Hong
Kong economy for this year, it is important to
understand the recent developments in, and
our views on, the global economy.

Robust economic growth in the United
States last year was empowered by fiscal
stimulus driven mainly by tax cuts, but the
boosting effect will fade this year. A divided




e

Congress
resulting
from the mid-
term  elections
. implies that further
fiscal expansion will be
difficult, if not unlikely.
Mainland China’s growth
will be dragged down by the ongo-
ing trade war. Even if an agreement is
reached with the U.S., it will not neces-
sarily lead to a removal of the additional
tariffs previously imposed. In any event,
a weaker RMB against the U.S. dollar, due
to the divergence of monetary policies
between the two countries, could partially
offset the negative impacts of tariffs.
Meanwhile, Beijing’s policy shift from
containing financial risks to stabilizing eco-
nomic growth means that the chance of the
Chinese economy suffering a hard landing
in 2019 remains slim.
As to the Eurozone, economic growth

will likely remain at a not-so-encouraging
rate — although not particularly disap-

4T S

Economic Insights #2851

. Prospects for 2019

pointing either. The aftermath of Brexit, uncertainty regard-
ing the future of the E.U. as the Merkel era counts down,
and fiscal woes in some European countries, will continue
to dent investment sentiment.

Such market-disturbing events are unfolding amid
noticeably tighter worldwide financial conditions, as major
central banks retreat from the stimulus programmes they
introduced after the global financial crisis.

The Federal Reserve is set to continue raising interest
rates and shrinking its balance sheet this year, although the
pace of tightening itself has become a subject of debate. The
European Central Bank has halted its quantitative easing
programme, and even the Bank of Japan has hinted it may
adjust its policy setting. It is unlikely that they will reverse
course simply because of market volatilities triggered by
policy normalization.

Regarding the China-U.S. trade war, the Republicans’ los-
ing control of the House does not imply any near-term pol-
icy reversal by the U.S. In contrast, as tariff policy is an area
where the U.S. president has much leeway to make decisions
without the need of legislative approval, President Donald
Trump is unlikely to leave this weapon unused. A tougher
stance towards Beijing is also an approach that politicians
in Washington share in general. Any trade deal could be as
fragile as the Paris climate agreement or the Trans-Pacific
Partnership, from both of which the U.S. has pulled out.

For the first nine months of 2018, Hong Kong’s real GDP
grew at 3.7%, compared to 3.8% in 2017. Domestic demand
is underpinned by a tight labour market, while front-load-
ing of shipments to avoid higher tariffs led to a better-than-
expected trade performance in Q2 and Q3 of 2018. We esti-
mate the headline real GDP growth to be 3.4% for the whole
year of 2018.

In 2019, the unfavourable trade environment, slowdown
of the Mainland economy, and tightening financial condi-
tions will weigh further on the Hong Kong economy. As
both the U.S. dollar and Hong Kong dollar are expected to
stay relatively strong against other major currencies, our
export sector could be put into a somewhat disadvantaged
position. Meanwhile, the weakness of the RMB will dimin-
ish the purchasing power of Mainland tourists, who account
for almost 80% of the city’s inbound tourists, which will put
the retail sector under some pressure this year.

Opverall, we expect the Hong Kong economy to grow at a
range of 2-2.5% this year (Table I). Hopefully, some of our
concerns will turn out to be less disruptive than expected,
leading to a higher growth rate. We will be more than happy
if this is the case. ¥
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Br Hong Kong and Macao
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New agreement between the U.S., Mexico and Canada updates NAFTA and creates more opportunities

t is understandable that my friends in Hong Kong

were closely watching the pivotal meeting between

President Donald Trump and President Xi Junping
following the G-20 meetings in Argentina. The outcome
of that session was important to Hong Kong. I would say
“so far, so good” — although tough challenges remain.

The other momentous occasion in Argentina was
the signing of a new and improved trilateral trade and
investment agreement by the leaders of the United
States, Canada and Mexico. That agreement will have an
important impact on the new shape of trade rules in this
century, for North America and around the globe.

The three countries concluded their negotiations on
updates to the North American Free Trade Agreement
(NAFTA) on September 30.

The U.S. renegotiated NAFTA with two important
facts in mind: NAFTA was and is our most impor-
tant free trade agreement, but it needed an update. We
wanted more and better trade with Canada and Mex-
ico. The U.S.-Mexico-Canada Agreement (USMCA)
achieves that, while also creating new opportunities for
foreign firms looking to invest in North America.

The USMCA includes important improvements in
simple market access, for example for agricultural prod-
ucts such as wheat and dairy items. More broadly and of
greater interest to non-North Americans, however, will
be the ways in which the USMCA brings NAFTA up to
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entury

and beyond the standards of the Trans-Pacific Partner-
ship (TPP).

Like that agreement, the USMCA provides for greater
protection of intellectual property, support for cross-
border financial services, facilitation of cross-border
data flows, strengthening of labour and environmental
standards, and enhancement of rules for science-based
regulation of trade in food.

But the USMCA exceeds the standards set by the
TPP in several important areas. For example, the agree-
ment provides for 10 years of data protection for bio-
logic drugs and a wide scope of products eligible for
these protections. The agreement also puts in place
new rules of origin and measures to encourage higher
manufacturing wages in the automobile sector, as well
as groundbreaking rules to ensure transparency through
high-standard commitments on currency management.

Most important, in my opinion, the USMCA leads
the way in laying a firm foundation for the expansion
of trade and investment in innovative products and ser-
vices. The agreement puts in place rules to ensure that
data can be transferred across boundaries, and mini-
mizes national limitations on where data can be stored
and processed. In the 21% century economy, having clear
rules of the road that protect data while ensuring its
free movement across borders is crucial to encouraging
innovation and technological development.



Trade Deal

for overseas companies to invest in North America

One section of the USMCA that received much atten-
tion shortly after the new agreement was announced was
article 32.10 — which some people have labeled a “poison
pill” clause. This was widely interpreted as a U.S. meas-
ure aimed at discouraging our partners from negotiating
free trade agreements with Mainland China, because it is
still recognized to be a non-market economy.

In reality, there is not much new in this clause — it was
always the case in NAFTA that any one of the signatories
could exit with six-month prior notification. What is new
is a requirement for any one signatory to inform the oth-
ers if it intends to begin trade negotiation with a non-
market economy, and to allow them to review the text of
an agreement.

This clause should not be viewed as an offensive measure
taken against Mainland China. On the contrary, it is a com-
mon-sense measure taken to protect our economy. There is
a broad consensus — not just in the U.S. — that China has for
a long time engaged in unfair trade and investment prac-
tices that distort markets and harm non-Chinese companies
and economies. Article 32.10 should properly be viewed as
a defensive action, similar to the compensatory tariffs that
the United States has imposed on Chinese products under
Section 301 of the U.S. Trade Act of 1974.

Much has been written locally about the U.S.-China
“trade war.” In the past couple of months, many columns of
ink that have been spilled on this topic have focused more

Special Report

on speculation about U.S. strategic intentions towards
China, and less on the root cause of the trade actions the
United States has taken. It is important to remember that
the U.S. tariff actions have a legal underpinning in Section
301. Indeed, such an underpinning is absolutely required
in the U.S. legal system — tariffs, after all, are a form of tax
that impacts the private property of American citizens, the
sanctity of which is guaranteed under the Constitution.

Through its legal investigation, the U.S. found that
Mainland China has engaged in systemic, unfair trade
practices, discriminating against foreign firms in viola-
tion of World Trade Organization principles — while
worrisomely, the “reform and opening” process that
brought China closer to international norms has stalled.
Now our Presidents have set forth an ambitious timeline
for agreeing on how China can remedy the situation,
which should bring us hope.

The U.S. will continue to try to work with China to
build a constructive, results-oriented relationship that
includes fair, reciprocal, and rules-based trade, based on
mutual respect and mutual benefit.

The USMCA is a concrete example of what free and
fair trade in the 21 century should look like, and I
encourage Hong Kong business leaders to check it out,
and also to explore the opportunities that this new agree-
ment will bring to companies both inside and outside
North America. ¥&
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his article outlines the new rules in Hong Kong

regarding transfer pricing documentation and

the disclosure of information to local and over-
seas tax authorities. It covers Country-by-Country
reporting, the exchange of information, and the impli-
cations of exchange.

Country-by-Country reporting

The Country-by-Country (CbC) report requires
selected financial items from the profit and loss state-
ments and balance sheets of a multinational enterprise
(MNE), which would allow the tax authorities to have
a clearer picture of the MNE group’s global allocation
of income and taxes paid in each country.

Hong Kong formally introduced its transfer pricing
regulatory regime and transfer pricing documentation
requirement into Hong Kong legislation on 13 July,
2018. The new tax legislation is known as the Inland
Revenue (Amendment) (No. 6) Ordinance 2018 (the
BEPS and TP Ordinance). It embraces the base ero-
sion and profit shifting (BEPS) initiatives taken by the
OECD and implements certain minimum standards
under the OECD’s BEPS Action Plan in Hong Kong.

Hong Kong'’s practices

The transfer pricing documentation requirement in
Hong Kong consists of three tiers:

1. Master File

2. Local File

3. CbC report

The Master File and Local File require taxpayers of
certain business size with related party transactions
exceeding certain amounts, to disclose information
focusing on the group in the Master File and informa-
tion focusing on the specific legal entity in the Local
File. Each Hong Kong taxpayer is required to pre-
pare Master File and Local File for accounting peri-
ods beginning on or after 1 April, 2018, within nine
months after the end of that accounting period, unless
it qualifies for exemptions from preparing these docu-
ments.

A CbC report has to be prepared for Hong Kong-
headquartered taxpayers with consolidated group rev-
enues greater than HK$6.8 billion in the prior year,
in respect of accounting periods beginning or after 1
January, 2018, and is generally due for filing within
12 months after the end of the accounting period to
which the report relates.

The CbC report also contains other information
such as headcount and main business activity (or
activities) of each constituent entity, which may entail
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Wengee Poon (left), Director, and Deborah Li (right), Senior Manager, Transfer Pricing, PwC Hong Kong
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information owned by non-finance and accounting
functions such as human resources and operations.

Hong Kong taxpayers that are constituent entities
(i.e. not an ultimate parent entity (UPE) of the group)
will generally not have an obligation to prepare CbC
reports, but will instead have an obligation to file CbC
notification to the Inland Revenue Department (IRD)
within three months after the end of the accounting
period to which the UPE’s CbC report relates. The
information in the CbC notification should contain
sufficient information for Hong Kong to obtain the
CbC report directly from the Hong Kong taxpayer’s
UPE or surrogate parent entity (SPE) that has filed the
CbC report under the automatic exchange of informa-
tion of CbC reports.

In the event that a Hong Kong taxpayer is part of a
reportable MNE group that has not filed a CbC report
under its UPE or SPE filing obligations in its own tax
residence jurisdiction, or if Hong Kong is not able to
obtain the CbC report from that jurisdiction, then the
Hong Kong taxpayer would be required to file a CbC
report in Hong Kong.

Exchange of transfer pricing documentation

The information collected by IRD from Master File
and Local File may be exchanged with other tax juris-
dictions upon request under comprehensive double tax
agreements, Tax Information Exchange Agreements or
the Convention on Mutual Administrative Assistance
in Tax Matters (Convention).

The Convention, together with the Multilateral
Competent Authority Agreement on the Exchange of
CbC reports (CbC MCAA), is the main platform for
Hong Kong’s automatic exchange of CbC reports with
other jurisdictions. As of 5 December, 2018, there were
74 signatories to the CbC MCAA, including Hong
Kong, with varying numbers of activated exchange
relationships depending on the jurisdiction. Hong
Kong has currently activated exchange relationships
with 39 selected countries to automatically exchange
CbC reports for taxable periods starting on or after 1
January, 2019. These include Hong Kong’s four bilat-
eral arrangements for the exchange of CbC reports
starting from 2016, including France, Ireland, South
Africa and the United Kingdom.

CbC reports will be automatically exchanged with
relevant jurisdictions upon their activation of the
exchange relationships under CbC MCAA or bilateral
agreements. Even locations traditionally viewed as tax-
payer friendly — such as the Cayman Islands, Bermuda
and the British Virgin Islands — have implemented
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local CbC report requirements, with Bermuda and the
Cayman Islands able to exchange with 52 and 53 other
countries, respectively.

Under the automatic exchange of information, tax
authorities would exchange information on a regular
basis using the OECD’s standardised electronic for-
mat for the exchange of CbC reports between coun-
tries, known as CbC XML Schema. Other examples
of XML that are already in use include the OECD’s
Common Reporting Standard XML Schema and the
United States’ FATCA XML Schema.

As the CbC report contains sensitive information
like the global allocation of income and taxes paid,
taxpayers may have concerns on privacy and confi-
dentiality of information exchanged. The IRD, as well
as overseas tax authorities, would only automatically
exchange CbC reports when an activated relation-
ship under CbC MCAA or bilateral agreement is in
place to provide the basis for the exchange. Taxpayers
will not know if, and when, their information would
be exchanged, and should expect that it would be
exchanged as a matter of course.

However, IRD may suspend or cease the automatic
exchange with other countries if there is substantial
non-compliance with information confidentiality and
data safeguards. The safeguards have been provided
to protect taxpayers’ privacy and confidentiality of
information exchanged as prescribed under the inter-
national standard.

Way forward

MNEs should ensure that they have sufficient
resources to collect and collate data which is accurate
and complete, and in a timely manner, for the prepa-
ration of the CbC report under the applicable CbC
report filing and CbC report notification require-
ments of each jurisdiction in which they have a pres-
ence.

In Hong Kong, there are still many uncertainties as
to the interpretation and practical application of the
provisions in the BEPS and TP Ordinance. Hong Kong
taxpayers should follow updates and announcements
from the IRD on a regular basis. We expect that fur-
ther guidance will be issued shortly by the IRD. &
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RESHBREFEEB S IRERERHPaul McComb

Paul McComb, Director-General of Trade and Investment, British Consulate General in Hong Kong

U.K. Seeks Deeper

les

The United Kingdom is committed to strengthening its business relationship
with Hong Kong and has incentives available for investors

ong Kong and the United Kingdom have a long

history together, which has led to a lot of com-

monality in the business environment that
operates in both markets. We are like-minded on global
free trade, and it is no surprise we both feature in the
top 10 places in the world to do business.

With 40 years of reform and opening up of Main-
land China, and through the recent development of the
China-U.K. “golden era,” trade between the two coun-
tries has more than doubled.

The ease of doing business in the Mainland saw a
rapid improvement in the last year, with the World Bank
ranking China in 46th place, up from 78th last year. But
even with this improving picture in Mainland China,
Hong Kong continues to be more important than ever
to U.K. businesses.

One-third of U.K. exports to the whole of China are
to Hong Kong — but only 5% of total U.K. exports are
to China, so there is clearly potential for growth. U.K.
investment into China is almost wholly — 98% — to
Hong Kong, and Hong Kong is one of the biggest inves-
tors in the U.K. The number of British companies open-
ing an office in Hong Kong has also grown — up 15% in
the last five years.

Accessing U.K. Funds

U.K. Export Finance (UKEF), the United
Kingdom'’s export credit agency, can help
companies and investors access financing
when buying from the U.K.

UKEF has a capacity of up to £4 billion
(HK$40 billion) to support private and public
sector buyers in Hong Kong doing business
with U.K. suppliers, available in the form of
guarantees on bank loans - including in
Hong Kong dollars and RMB - as well as
loans directly from the U.K. government.
UKEF has flexible content requirements, long
repayment terms and the ability to support
tailored structures including project finance.
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All of this bodes well for the Hong Kong-U.K. trade
relationship going forward.

Room for growth

Both the British government and HKSAR have rec-
ognised that we can do better in the future.

As more British exporters look beyond Europe, Hong
Kong is positioned well to facilitate even greater trade
flows with Mainland China and the wider region. In a
joint statement in March 2018, political commitments
were made by both administrations to focus future trade
on three areas: innovation, creativity and design, and the
Belt and Road Initiative — including the Greater Bay Area.

In all of these areas we want to increase bilateral trade
by continuing to promote the UK. as the top Euro-
pean destination for Hong Kong and Mainland Chinese
investment, the leading European partner for knowl-
edge transfer, and through building research and devel-
opment partnerships.

Working with partners InvestHK, Cyberport and the
Hong Kong Science and Technology Park, we are seek-
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ing 40 established U.K. innovative businesses to expand
into the region, using Hong Kong as a base. We are the
partner country for the 2019 Business of Design Week
and will be bringing a large U.K. design delegation to
this global event, with around 100 British businesses
expected to visit Hong Kong and the Greater Bay Area.

On the Belt and Road, we are looking to launch in
Hong Kong in early 2019 the U.K’s “Leading with
Finance” offer. Put simply, the U.K. will provide up to
£25 billion (HK$250 billion) in finance in Belt and Road
countries to facilitate projects where there is at least
20% U.K. content. This finance can come in the form
of loan guarantees, insurance policies, working capital
and direct lending. A total of £4 billion of this finance is
available in Hong Kong alone.

Investing in the U.K.

The UK. is the third largest economy in Europe and
fifth largest in the world, and the number one destina-
tion in Europe for foreign direct investment. Our finan-
cial centre is outward facing and innovative, facilitating

2K IN5EEHER

RERNIEEEBNERRR, LAREERETRGE

regulatory frameworks which enable the growth of new
technologies. It is also the first offshore RMB clearing
centre after Hong Kong, and the leading Western centre
for Islamic finance.

Investors score the U.K. highly for ease of doing busi-
ness, transparent rules and independent regulators,
access to talent with the largest labour force in the E.U.,
and excellent education with four of the top six univer-
sities. The U.K. has a favourable tax environment with
corporation tax at 19%, with plans to further reduce to
17% by 2020.

There are generous tax reliefs for investors in start-
ups, growth companies and social enterprises. These
include Patent Box, which offers 10% corporation tax
on profits from inventions patented in the U.K., and
R&D tax reliefs, which reduce the cost by nearly half for
SMEs and nearly a third for larger companies.

For any companies considering setting up or invest-
ing in the U.K,, the DIT team in Hong Kong can sup-
port with information about doing business in the
country. ¥
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SPEED THROUGH CUSTOMS
wiTH YOUR PASSPORT For GooDs

JJ_~

TEMPORARY IMPORTS Y
DUTY FREE & TAX FREE

Exhibits &
Commercial
Samples

Professional
Equipment &
Articles

7. The Hong Kong General Chamber of Commerce is the sole guaranteeing
H B G‘ “Q: and issuing body for ATA Carnets in Hong Kong, which permit Carnet
holders to import goods to 77 countries and districts temporarily without

Hong Kong General Chamber of Commerce the need to pay customs duties or taxes.
5 54 48 7 w1861

Enquiry: (852) 2823 1276
Email: carnet@chamber.org.hk
Website: cert.chamber.org.hk/atacarnet

A A
webearnet.hk




eople usually associate Sichuan

cuisine with chili, so those with

an aversion to spice will gener-
ally shake their heads at the prospect.
But what if our familiar Guangdong
flavours were added to the mix? This
fusion is what characterises the menu
at 1935, presenting options for diners
seeking a little less heat, as well as classic
mouth-numbing fare.

Located 19 floors above bustling
Wellington Street, 1935 enjoys stunning
mountain views of Mid-levels. Its inte-
rior, with wooden tables, golden decor,
blue velvet sofas and contemporary
paintings, mixes classic elegance and
modern luxury.

The restaurant’s name honours
the founder’s grandmother, as it is
her year of birth. She originally came
from Sichuan Province and, on mov-
ing south, was inspired by Guangdong
gourmets to create dishes combining
elements of Sichuan and Guangdong
cooking. Continuing that tradition,
1935 presents a new take on Grandma’s
secret recipes.

aY IR, AFIMEHEZER,
Eﬁﬂ%?ﬂ@i@ﬁiﬁ‘ﬁﬁ_zo 8, R

MABFRABTNERDO KX AOM

e? @S/ EREKEEMZIOBNIEE, 2
FERANRREE 28R, XNAETLEZRNESE
RMMZEEE,

1935UN BT AR M EIERIAAT 1018, L4
FLUENABESE., BENNAR. EEE
B, EEXBANVEMRAHE, BE7TS
BHBERRAEE,

BENBFEAMARLCSESTMERN,
MEESNEEFR, RED)INEZEE
B, RZEREZBHME, AEHEEMI
TERTETRNRESE, 1936TEER, MU
SO NEEESNRERE.
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1935 presents beautifully plated Sichuan cuisine with a dash of local flavour that

delights the eye and taste buds, reports the Chamber’s staff writer ElImo Wong
1935ERMPTEEBAOMN, BHHUWENM)IE, <SBEALOETRE FTHTEIHE

E@ Crispy Okra, Mountain Yam,
Salted Egg Yolk Sauce

EREILE

Deep frying in a thin
crust gives the okra a less sticky
texture, while the mountain yam becomes
crunchier. A generous amount of crushed
salted egg yolk adds a rich flavour and aroma
to the crispy veg in this popular appetizer.
FITETEAOR ERIMNERRSS, AR T ISR BN O
R, FRSELNSEF[ERRE, MAZEEHEH
EEE, ABERZEUMNRIRIER T IRIEN

HE.

Braised Winter Melon, Conpoy,
Double Boiled Chicken Stock

Er il

Fried Crispy Soft-shell Crab,
Sichuan Dried Chili

NIREBRRERE

With its soft texture, soft-shell crab is never a
good candidate for stir-frying, but it is among
the best choices for deep-frying! Perfectly
seasoned and deep fried in very hot oil, the
crab is then mixed with various Sichuan
chilies, spices and chili oil in this meaty,
spicy and eye-catching signature dish.
BRBEERRY, RTINRNFRE, BE
HEEMNERZ—! S8 ORRTRIEREER
EREREN) M. FRMBRME, RAEE
BERTRE. REES. ECHEERNBEE.

Beautifully presented, this dish is more an
art piece than an appetizer. Braised in
flavourful chicken stock, scoops of winter
melon fully absorb the essence of the soup.
Topped with conpoy sauce, the glazed winter
melon shines like crystal on the plate. ) i

BEWARN—SAE, BESERREERE
BB, SMRBEERRNBSTEE, TORK
BRRE, M LEEEER, RENESTREE
R EPIRIEE=.

19/F, M88 Wellington Place,

2-8 Wellington Street, Central

IR E AT 2 2 85EMB8 I E1HEIH 1918
2156 1935
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“Kung Po” Chili King Prawns Poached Giant Garoupa Fillet, «% rﬂl {
ERIEEK Sichuan Chili Fish Broth '
Mg, gz » » "

This sweet-and-sour “Kung Po” chili king prawns is Unlike the traditional method that uses mandarin

one of the most popular and traditional dishes in the fish, 1935 have selected garoupa for this premium

menu. The key to ensuring that it stands out is the soup for its meaty yet tender texture. Seasoned with.  *
texture of the prawns. These firm yet springy fresh egg white to preserve its softness, slices of garoupa

king prawns are coated in a thin layer of flour and are soaked in hot fish soup. Thanks to the Sichuan

fried on full heat. chili, this is the choice for fans of spice! '

BREHRENERIBERE/ I RPRZEUNERREZ BRINEHME, 1936 AERR, HNAREMRIBH

—, ERBmML, FBRMANRBRAOR, HFRIERRA EETEEEREXRE., ARKUEARE, NURISIHE
BROBT, HLEFFE-EENER, BESRIUEMR. O, BREERESH. MABKNIIM, RAEFRE
PFENT_Z#!
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Fgﬁ Sichuan Ice Jelly, Fresh Fruit
BRIk

-
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tarted .by: cooking for his family. He then
grew his experience by practicing alongside

enior_chefs while at work. After he had

cquired the cooking skills of various
regions in China, Chef Wah decided to focus
on, Shanghai and Sichuan food to master
these techniques.
Pieces of fruit are cut into floral shapes and . “A chef should be hard-working and should
suspended in this clear jelly, which imitates a crystal i Persevérel” he said. “There is no graduation

»
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ball. Decorated with raisins, crushed hawthorn cake ‘the food industry. It is a continuous
and mixed with home-made syrup, this colourful and urney to<practise your skills, elevate your.
fancy dessert is a delightful way to finish the meal. ‘techniques and explore new things.”
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The Power of Scent

Whether for personal relaxation or big-business marketing, scent is a highly effective tool,
reports the Chamber’s staff writer Kari Yu

Ima Pena, Co-founder and

Scent Designer at the House

of Pure Essence, or Hope,
moved to Hong Kong 11 years ago.
Her husband and Co-founder Rich-
ard Klitsie, originally from Hol-
land, has been here even longer, for
around 30 years.

But they are now very much a
Hong Kong family, with a family
business to boot. “Hong Kong is
really home to us and our daughter
was born here,” said Klitsie.

The couple launched Hope
around two years ago, which sells
100% natural and organic oils. But
this is not their first foray into the
scent industry. In fact they both
have extensive experience in this
field, and also run et-Projekt Hong
Kong, which focuses on scent mar-
keting for brands.

Klitsie and Pena were encouraged
to start Hope by their own interest
in aromatherapy and particularly in
the area of natural and organic oils,
which they noticed were not widely
available.

i#‘ :' = &
3 e . ¥

“There is demand, but very low
supply, when it comes to 100%
organic ingredients,” explained Klitsie.

Pena agreed, adding that she had
tried many brands on the market
but could not find exactly what she
wanted. The available oils tend to be
cheaper, but generally do not have
completely natural ingredients and
are not organic, she explained. At
the same time, they noticed a grow-
ing interest among consumers in
essential oils, and in organic prod-
ucts generally.

Essential oils can be used in a
range of ways for lifestyle and well-
ness benefits — in diffusers which
spread the scent, added to a carrier
oil for using as moisturizer or for
massage, or in a bath.

“I use essential oils personally,”
Klitsie said. “I would not say that
they treat minor illness, but I believe
they can help prevent minor illness
from happening.”

Pena explained how different
blends of essential oils can be used
in different ways to influence mood
and well-being.

Company /A5]#%#: House of Pure Essence Ltd

HKGCC Membership No. & &8473%: HKH0864
Established Al : 2016
Website 481k : www.houseofpureessence.com

“If T feel drowsy, I will diffuse
some oil in the air, such as a mixture
of orange, peppermint and lemon,”
she said. “When I am working, I
will diffuse some oils like rosemary;,
lemon and peppermint. These help
me focus, enhance creativity and
help me retain a lot of things in
my memory. These are important
aspects of my job.”

Hope’s most popular oils are lav-
ender, rosehip and argan. Lavender
is well known for its soporific quali-
ties, and is also seen as being good
for bronchial infections, wounds
and cuts.

“Rosehip is rich in vitamin A,
which can help with faster skin
production, making the skin look
younger,” Pena explained. Argan
comes from Morocco, and is known
as “liquid gold” as it is rich in vitamins
C and E and essential fatty acids.

The couple’s interest in organic
farming and natural products was
one of the key drivers behind set-
ting up Hope. Being 100% organic
is a focal selling point of their
products.
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“We often receive questions from
consumers on why we are different
from other brands,” Pena said. She
explained that there are subtle differ-
ences in labelling and certification,
and customers who want totally
organic products should read labels
carefully. Hope’s organic credentials
are certified by the Soil Association,
a global organization that promotes
organic farming and other sustain-
able agriculture practices.

Another reason why reading the
labels is important is that, in their
raw state, essential oils are highly
concentrated and can be corrosive if
not used properly.

“We always remind our consum-
ers to read labels,” Pena added. “These
explain to them how to use the oils,
and what the ingredients are.”

The couple’s other business inter-
est, et-Projekt operates in a differ-
ent area of the scent sector. Because
smells are such potent triggers of
memories, scent marketing can be
a powerful tool, Klitsie explained.
While some companies — such as
retailers aimed at young people — use
strong scents, many other businesses
use scent marketing at a much more
subtle level.

Experiments in the retail sector
have shown that the use of subliminal
scent encourages customers to stay
longer in shops, and improves their
product recall, Klitsie explained. The
Shangri La hotel chain is one of the
global brands that uses scent mar-
keting — all of its hotels all over the
world have a uniform scent.

Pena explained that she
tested 4,000 scents in her
training, and has designed
scents for brands including
Times Square, Ocean Park
and Swire Properties.
She previously worked
in research and develop-
ment in Singapore for
10 vyears, including
developing scents

for products, f '
before movingto - j% :
Hong Kong. H

So even if —

you are not a user

of essential oils and
perfumes personally,
you have almost cer-
tainly experienced
the power of scent
while going about
your daily life. &
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ENQUIRIES
Ms Sharon Chung
Tel: (852) 2823 1203

Email: membership@chamber.org.hk

Amsalem Business Travel
(Hong Kong) Ltd

Mr Gal KOREN

General Manager
http://www.abt-global.com

® ASAP

Asia Security and Protection
Group Ltd

Mr Martin FRANKS

Managing Director
http://www.asapgroupintl.com

BLUEBRIDGE

Bluebridge Partners Ltd
Mr Alexandre GILLE

Managing Partner
http://www.bluebridgepartners.com

cherrypicks
USRS

Cherrypicks Ltd
RIS RBIRAE]

Mr Jason CHIU #§FE5%c4E
CEO
http://www.cherrypicks.com
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DIA (Asia Pacific) Co Ltd
BRCEEM)BRAE]

Ms Claudia Tsui Yee WONG EF2{ER T
General Manager
http://www.dia.com.hk
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EcoGreen International Group Limited

HEEEEEERLT

EcoGreen International Group Ltd
FIAEREEBR AT
Mr Yirong YANG #55Rt5c4E
Chairman and President
http://www.ecogreen.com

* Edelman

Edelman Public Relations
Worldwide (HK) Ltd

BRSER MEE)ERAT]
Mr Adrian WARR

Managing Director
http://www.edelman.com

Silli=E
GEELYALTO

Geely Automobile Holdings Ltd
SIS EERERAE

Mr Lawrence Siu Lun ANG

Executive Director
http://www.geelyauto.com.hk

LAPUTA | i&oegie

Laputa Technologies Ltd
SEERRBRAE

Mr Eddie CHAN

Director
http://www.laputatech.com

T

EHET

fe Healthcare

Life Healthcare Group Ltd
EEERREERRAT
Ms Hua SHAN BEx+

CEO

http://www.lifehealthcare.com
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HKEx STOCK CONE : A073

Roma Appraisals Ltd
ESERTLERAE

Mr Ken YUE

Chairman, CEO and Executive Director
http://www.romagroup.com

tonysame:

New Members 1€ 8

Tonysame (International) Ltd
EIEOERERAE]

Mr Kamen Yik Man CHUNG $&5 R5%t4
Director

http://www.tonysame.com
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Sino Vision Worldwide Holdings Ltd
A EPRITRR B R A E]

Mr Man Sum POON BXFRFE

Chairman

http://www.sinovisionworldwide.com

TWG

Tsit Wing Coffee Co Ltd
ERMEEARRAE)

Mr Peter Tat Tong WONG EiEE 54
Chairman & CEO
http://www.twcoffee.com

(o~ SSWIFT
) Rt | &4

SSWIFT Financial Information
Technology Services Ltd

BT ERE R RMRIZERAT
Ms Yanyan HE fa#k#&+

CEO

http://www.sswift.cn

o
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Universal Logistics Ltd
IRIKMIRARAE

Mr Kam CHU R854
Project Manager
http://www.ull.com.hk

Super-X Sportswear Ltd
FHEKERRAE

Ms Maria CHUI fBlFE &+t
CEO
http://www.superxsports.com

Wisdom Education International
Holdings Co Ltd
ERYUBERIZIRERAE

Ms Jacqueline LEE

IR and Media Specialist
http://www.wisdomeducationintl.com

E TCM TCM Healthcare (Leondon) Ltd

TCM Healthcare (London) Ltd
HRERBRE(RBVERAS

Mr Timothy CHAN BRFE 554
Managing Director
http://www.tcmlondon.com

O 2zun

Zhuoxin International Holdings Ltd
HEERIERERAE

Mr Chao MA B854

Chairman

http://www.zhuoxinintl.com
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A Passion For Tax

andy Tuen, a partner at JFU
Consultants (Hong Kong)
Ltd, embarked on her fruitful
career as an accountant by accident.

“It was a misunderstanding when
I applied for a job at an accounting
firm,” said the business mathematics
graduate.

The job description — for one
of the ‘big four’ firms — had asked
for a maths background. Despite
not realizing that the role was in
accountancy, Tuen got the job. But
after starting, she discovered that
she had not just an aptitude but
also a passion for tax, especially in
the area of transfer pricing, which
involves setting prices for interna-
tional transactions between related
companies of multinationals.

“This area does require knowl-
edge of business maths!” she added.

JFU Consultants was founded
in 2006 by a group of experienced
taxation professionals, and Tuen
was their first external hire. “It was
quite an achievement to be the first
staff member to join JFU,” she said.

In the ten years since she joined
the firm, JFU has expanded its pres-
ence in Mainland China, where it
aims to promote good accounting
and business ethics practice among
Mainland companies.

Besides providing traditional
accounting services, tax and risk are
the service focus of the firm. JFU’s

MBI

founding partners strongly believe
that enterprise risk management
can protect and enhance a compa-
ny’s value.

In a rapidly changing business
environment, JFU Consultants is
working to ensure that it keeps up
with technology advances.

“We intend to convert from being
a traditional consulting service
— which is knowledge-based and
people-driven — into an innovative
firm which is technology-based and
solutions-driven,” said Tuen. “JFU
will focus on developing technol-
ogy-based solutions in the risk and
tax areas. By sharing these with our
business associates we can also serve
the business community.”

JFU joined the Chamber in 2008.
“The partners wanted to keep in
touch with the Hong Kong business
community by joining HKGCC,
which is one of the most reputable
business associations here,” Tuen
said, adding that the Chamber’s
diverse base of members including
many top-tier business leaders was
among the attractions.

Tuen also noted that the Cham-
ber can act as a voice and connector
for member companies of all sizes.

“Being a small firm with an ambi-
tious vision, we do hope HKGCC
can help us present our thoughts
and what we can do for other mem-

3 I

bers and for our communities.” &
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Company: JFU Consultants

(Hong Kong) Ltd
NEETE: EFEEH (B58) BARRE
HKGCC Membership No.
BEEEEMIR HKI0237
Established BI#i#Ef7: 20064
Website 48l www.jfuconsultants.com
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Hong Kong General Chamber of Commerce
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The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of
Origin in Hong Kong. We provide a full range of certification services through the network of
seven branches and a comprehensive online platform.

Admiralty - Tsim Sha Tsui - Mong Kok - Lai Chi Kok - Tsuen Wan . Kwun Tong - Fo Tan :
Hotline: (852) 2395 5515 Email: cert@chamber.org.hk Website: cert.chamber.org.hk E



Delegates on the artificial island of the Hong Kong-Zhuhai-Macao Bridge
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The President of MTU Maintenance Zhuhai introduces

the company’s operation

RERMEERFNT ZBHHEBRASEHNBASMERE

Bridging the Gap to the GBA

Mission to Zhuhai gives members the opportunity to experience latest enhancement to
transport network while viewing city’s industrial development

ith the opening of the Hong Kong-Zhuhai-

Macao Bridge in October, Zhuhai is now only

a 45-minute drive from Hong Kong. The new
bridge, coupled with the opening of the Guangzhou-
Shenzhen-Hong Kong Express Rail Link in Septem-
ber, is a major step forward in realizing the concept of
a “one-hour living circle” within the Greater Bay Area
(GBA). This concept, which has been promoted for
more than 10 years, significantly facilitates the flow of
people and goods between Hong Kong and the rest of
the region. It also indirectly facilitates the flow of capital,
adding impetus to the integration and development of
the GBA.

The Chamber’s China Committee Chairman Petrina
Tam and Vice Chairman Chan Siu Hung led a 40-mem-
ber delegation to Zhubhai, travelling by cross-border
coach over the bridge, to experience first-hand its con-
venience and learn about the development of the cities
in the western part of the GBA.

Zhuhai is one of the four Special Economic Zones
in Mainland China that first implemented the coun-
try's opening up policy. Its transport infrastructure,
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and urban and economic development have grown sig-
nificantly in recent years. The added stimulation of the
bridge’s construction has also boosted the development
of the aviation, tourism and logistics sectors, as well as
industries associated with smart home appliances and
healthcare.

During the Chamber’s two-day trip, the delegation
visited three areas — Hengqin New Zone, Xiangzhou
District and Jinwan District — and six corporations
where they got an insight into the vibrancy of Zhuhai.

Henggqin is the biggest island of Zhuhai, with a total
area of more than 100 square kilometers, and is only 200
meters from Macao. A light rail link is also planned to
seamlessly connect these two cities in the future.

The completion of the bridge also means that there
are now five international and domestic airports — in
Hong Kong, Macao, Guangzhou, Shenzhen and Zhuhai
— within a 100-kilometre radius of Hengqin.

Li Chuanhui, Deputy Secretary to the Party Committee
of Hengqin New Zone, said that the various new transport
links mean that Hengqin will become the rising transpor-
tation hub of Guangzhou, Hong Kong and Macao.
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Delegation leader Petrina Tam with Lu Xiaofeng, Mayor of the Zhuhai Municipal Government,

and Liu Qiying, Deputy Secretary of Xiangzhou’s Party Committee
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Li noted that in November 2018, Zhuhai Airport
recorded annual passenger throughput of more than
10 million, officially entering the ranks of “10-million
class” airports in the country. Chimelong Ocean King-
dom also welcomed nearly 10 million visitors last year.
These figures show the development of the tourism and
aviation industry in the city, Li said.

Xiangzhou District is the economic and technologi-
cal centre of Zhuhai. In the district, delegates visited
properties developed by Huafa Group, and enterprises
focused on high-end services and manufacturing. These
included MTU Maintenance Zhuhai, a maintenance
depot for aircraft engines; smart card manufacturer
Goldpac Group; home appliance company Gree Elec-
tric; as well as Zhuhai Easy Cross-border Supply Chain
Service Co Ltd.

Lu Run Ting, Founder and Chairman of Goldpac
Group, is a Hong Kong entrepreneur. He explained the
appeal of Zhuhai as a place to do business.

“The Zhuhai Municipal Government has been sup-
porting the development of companies over the last two
decades without any intervention in the companies’

ZEAYEERE
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operation,” he said, adding that this support has been a
factor in the company's growth and success.

Liu Qiying, Deputy Secretary of Xiangzhou’s Party
Committee, said that the district will focus on intro-
ducing more policies to promote innovation, to attract
more research and development, design and financial
services companies from Hong Kong.

In Jinwan District, the medical biotechnology sec-
tor is one of the three pillar industries, besides avia-
tion and logistics. Delegates visited By-health, a major
producer of health supplements, which uses transpar-
ent and advanced technology across its manufacturing
process.

Delegation leader Tam said that the two-day packed
schedule had been eye-opening.

“I had not appreciated that the industrial develop-
ment of Zhuhai was on such scale and so highly mod-
ernized,” she said. “The opening of the bridge has sig-
nificantly shortened the distance between the two cities,
creating huge potential for further cooperation. Hong
Kong businesses should grasp the opportunities that are
arising.” &
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Tripartite Committee on the Construction Industry
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Delegates visit By-health's factory in Jinwan District
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The planning and construction:showroom in Hengqin New Zone
RSB AR R R TR

ARER, RTMZNYRE, EVEREXTEZEN=
AXHERZ—. EREZEH T SEERRNBRAS. ZAT
SENETENRRERREE, BELEBRHRAILENRMN
EIRMIELT,

BREBERERT, MARBENTEEESARAKR.

yhER: TERMENRRE, FRRRSHNIEZRBUWLREN
BERAMA, 1 iR, BIRNEXBEER, AKADE T mEH
mHIERE, E—LSEFERNENER, BRREEETERNE
B, R

= 35 £ [ i R
SR LTS

HIGHER
EDUCATION
EMPLOYMENT

Information e-Platform

(HEEIP)

O" BRISHISR
Target Groups

A2 iRENREERERNEE
Job seekers who are degree holders
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GBA Survey

Reveals Confidence

Y& [T 5 EJEEE

Chamber’s Working Group finds optimism about business opportunities in Greater Bay Area

HEEETEMETEANEEREE

he Chamber’s Greater Bay Area (GBA) Work-

ing Group conducted a survey among Chamber

members to gauge their views on the future devel-
opment of the GBA. The report was conducted during
August to October 2018.

The survey received 102 completed responses from
middle to senior level business executives across dif-
ferent industries. Respondents are mainly from pro-
fessional services (21%), financial services (13%),
manufacturing (12%), trade (12%) and logistics
(11%). The size of respondents’ companies varies
from fewer than 50 employees (49%), 50-500 (26%),
to 500 and above employees (25%). Slightly less than
half of them (44%) have no employee working in the
GBA, a quarter of them (26%) have more than 100
employees working in the GBA and 17% of the com-
panies have fewer than 10 employees working in the
GBA. Big corporations certainly are ahead of SMEs in
exploring the GBA market.

When asked about the opportunities in the GBA,
while two-third of the respondents (64%) believe that
there are significant business opportunities for their
company arising from the GBA initiative, one-third of
the respondents (34%) are not sure. This indicates that
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businesses are generally quite positive on the GBA’s
prospects.

When it came to actual investment planning in Main-
land China in the upcoming three to five years, most of
the respondents (74%) who plan to invest in Mainland
China will allocate an investment budget ranging from
$5 million to $50 million in the GBA.

Almost a quarter of the respondents (23%) state that
they would allocate 50-100% of their investment budget
to the GBA. Over a quarter of the respondents (31%)
would allocate 10-50% of their investment budget to the
GBA, while below one-fifth of the respondents (16%)
would put less than 10%. Our members are clearly plan-
ning to invest more in the GBA.

In terms of considering which cities to invest in
within the GBA, three-quarters of the respondents
(74%) consider that business opportunity is the most
important factor. Tax rate (33%) and entry barrier
(33%) are the next in line. Shenzhen (34%), Guangzhou
(18%) and Dongguan (14%) are the cities that attract
most respondents, which are obvious choices consider-
ing their leading economic performances.

In terms of hurdles for companies to operating in
the Mainland, the respondents report that market entry




Special Report EFE3RE

What are the most important factors that you will consider in choosing a location among
the 9 + 2 cities of the Greater Bay Area to start business? Please tick the top three.
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Business opportunities
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Corporate income tax incentive
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Local transportation
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Property rental
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Individual income tax incentive
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Liveable environmental conditions
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Ease of financing
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Ease of access to information
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Do you foresee significant business opportunities for your ~ What is the scale of your company’s investment in the

company arising from the Greater Bay Area initiative? Mainland in the coming 3-5 years?
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restrictions (49%), unfamiliarity with the compliance
environment (45%) and business environment (32%)
are the three major hurdles.

Higher individual tax (70%), medical system (56%)
and education for their children (48%) are the three
major concerns holding employees back from commut-
ing to and/or stationing in the GBA. Recent tax reforms
and relaxation in both the medical and education mar-
kets in Mainland China may have partly addressed these
concerns.

In view of the aforementioned concerns, most of the
survey respondents support the recognition of Hong
Kong professionals like lawyer (77%), accountants
(75%) and doctor (63%) to practise in the GBA.

When asked what information respondents are inter-
ested in regarding the GBA, most businesses (95%)
would like to be updated about government policies
related to doing business in the GBA, daily news update
(56%) and real-life case sharing (55%).

PC Yu, Convenor of the GBA Working Group, said
that the next step of the group will focus on lobbying
the Mainland and Hong Kong Governments to address
members’ difficulties in expanding their businesses in
the GBA. The group will also carry out further study on
providing more useful information on the GBA for our
members. &
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Petrina Tam, China Committee Chairman, and representatives from
other local major chambers attended a meeting with Lei Haiqiu, Deputy
Director General of the Economic Affairs Department, Liaison Office of
the Central People’s Government in HKSAR, on 20 November. They
exchanged opinions on the further development of the Belt and Road
and Greater Bay Area initiatives.
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Petrina Tam, China Committee Chairman, received a delegation from
Zhuhai Jinwan District on 21 November. Liu Xiaoman, Deputy Mayor
of the district and Deputy Director of the Administrative Committee

of Zhuhai Aviation Industrial Park updated members about the latest
economic development of Jinwan
and discussed future cooperation.
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Edmond Yew, Vice Chairman of the China Committee, represented
the Chamber at the 11th Mainland-Hong Kong Services Industry
Symposium on 22 November. Wu Zhengping, Director-General

of the Department of Trade in Services, Ministry of Commerce

of the PRC, reported at the symposium that the infrastructure
development in the Greater Bay Area and Belt and Road countries
is providing huge business opportunities for Hong Kong. HKGCC
was one of the supporting organizations of the symposium.
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China Committee Vice Chairman Edmond Yew received
a delegation led by Mu Genglin, Deputy Party Secretary
and District Mayor of Nanjing Xuanwu District People’s
Government, on 21 November. Xuanwu is located

in Nanjing City, Jiangsu Province, and is a cultural,
economic and political centre of the city. The district

is undergoing urban renewal and a modern property
management model is being introduced.

FEZESREIEFEREBMAIBESFHERTZIREREE
RERBHMERENARE. ZRRUNIFEERD, &
ZHIX. LBERBUATFD. ZREETHRER, WIFs|
NRRMREERE,

_.__-:;r i AT
sanngs;, HKGCGES
B | Hong Kong General Chamber of Commerce

A G o W 1561

Edmond Yew, China Committee Vice Chairman,
attended the Nanjing Business Opportunity for
Modern Service Industry (Hong Kong) Promotion
Seminar and Dinner hosted by Nanjing Mayor Nan
Shaomin on 22 November.
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The third meeting of the
GBA Working Group was
held on 27 November.
Group members discussed
the results of the
Chamber’s recent GBA
survey and planned a
number of upcoming tasks
associated with the report.

REBIENEBE=REZER
MRA27A%4T, 8L, /NEMK
BIRGEHERIIIETIAE
EREER, WrtEIEZRE
BRI ZIAARR TIE,

Edmond Yew, Vice
Chairman of the China
Committee, attended the
Yangzhong City Promotion
Seminar on 28 November.
Six investment agreements
were signed by Yangzhong
and Hong Kong corporates
at the event.
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Petrina Tam, China Committee Chairman, led a
40-member delegation to Zhuhai via the Hong
Kong-Zhuhai-Macao Bridge on 22-23 November.
The opening of the bridge has shortened the
traveling time between Hong Kong and the
western part of Guangdong province, which has
fostered people flow and business cooperation
among the three cities.
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The Seminar on Shenzhen-Hong Kong Services Cooperation in the Greater
Bay Area was held on 23 November. HKGCC was one of the supporting
organizations of the event. More than 40 chamber members joined the
seminar and exchanged views with enterprises from both cities about future
cooperation opportunities.
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Chamber Deputy CEO Watson Chan
attended the Liaoning-Hong Kong
Business Cooperation Seminar
hosted by Liaoning Governor Tang
Yijun on behalf of the Chamber on
29 November. At the seminar, a
total of 15 project agreements were
signed by Liaoning and Hong Kong
businesses.

China Committee Vice Chairman
Edmond Yew attended the
Celebrating the 40" Anniversary
of China’s Reform and Opening
Up — Economic and Commercial
Law Seminar on 29 November.
The Chamber was a supporting
organization of the event.
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On 5 December, SH Chan, Vice Chairman of the China Committee,
attended the Shandong “Top Ten” Industries Development with
International Capital Promotion Seminar and lunch in Hong Kong.
Hong Kong is an important trading partner of the province as well as
Shandong’s largest source of FDI.

PEESEEIEEHEANRNB29H i
& TERNERMA0BEREESLE
Mg . RS EEBIGHERE.

Emil Yu, General Committee Member,
represented the Chamber at the
Yantai (Hong Kong) New and Old
Kinetic Energy Conversion Investment
Seminar on 3 December. A total of 20
investment projects were signed at
the seminar. Hong Kong is the largest
source of foreign investment in Yantai
with more than 3,500 investment
projects.
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Cao Yang, Section Chief of
Foreign Cooperation and Opening
Bureau Il, Liaoning Shenfu New
Area Administration Committee
met with Wendy Lo, Senior
Manager, China Business at the
Chamber, on 4 December to
foster the relationship between
the newly established Shenfu New
Area and Hong Kong.
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Deng Guanghuai, Deputy Mayor, Yuzhong District of Chongqing City,
visited the Chamber on 6 December to further strengthen the connections
between Chongqging and Hong Kong. Edmond Yew, Vice Chairman of the
China Committee, received the delegation.
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Edmond Yew, China Committee

Vice Chairman, and representatives
from local chambers attended a
meeting with Tang Wenhong, Director
General of the Department of Foreign
Investment Administration, Ministry of
Commerce of the People’s Republic
of China on 7 November. During the
meeting, they exchanged views on the
PRC'’s foreign investment policies.

Edmond Yew, Vice Chairman of the
China Committee, represented the
Chamber at the 17" PRD Annual

Gala Dinner Promoting Guangdong-
Hong Kong Trade and Industrial
Co-operation, held in Zhuhai on

10 December. HKGCC was one of the
co-organizers of the event.
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Wilson Lee, Audit Partner at KPMG, shared the key findings of a joint HKGCC,
KPMG and HSBC survey on the Greater Bay Area at a Chamber roundtable
luncheon on 5 December. He was joined by David Harrity from HSBC, Andrew
Wells from Lai Sun Development and Myles Seto from Deacons to discuss the
opportunities and challenges presented by the initiative.
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Petrina Tam, China Committee
Chairman, represented the Chamber at
the Qingdao International Investment
Promotion Consultation Institution’s
Hong Kong Meeting & Investment
Attraction Policies Promotion and
Business Matchmaking Seminar for
Modern Industries on 4 December.
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Carol Liao, Executive Director
and Senior China Economist

at JP Morgan, discussed the
latest developments in the
China-U.S. trade dispute and
their implications for the global
economy at a China Committee
meeting on 12 December.
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Petrina Tam, China Committee
Chairman, attended the 2018 China
Investment Policy Seminar on

6 December. Tang Wenhong,
Director General of the Department
of Foreign Investment Administration
of the Ministry of Commerce of the
People’s Republic of China, and other
senior central government officials
updated the Hong Kong business
community on the Mainland’s latest
investment policies. HKGCC was one
of the supporting organizations of the
seminar.
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Inauguration Ceremony of

fRrh et 2 : . I
S s Mainland China-Hong Kong Belt and Road Business and Professional Services Council

The inauguration ceremony of the Mainland China-Hong Kong Belt and Road Business and Professional Services
Council took place on 14 December. Led by the China International Contractors Association and the Chinese General
Chamber of Commerce, the council aims to strengthen cooperation between Hong Kong professionals and Mainland
enterprises on Belt and Road projects. HKGCC is one of the Directors of the council. Chamber CEO Shirley Yuen,
General Committee Member Jennifer Chan, and Asia & Africa Committee Vice Chairman Andrew Wells joined the
inauguration ceremony and lunch with CE Carrie Lam, Financial Secretary Paul Chan Mo-po and an official from the
Ministry of Commerce.

Titt—E B — R LA EREEERIEBERERRTE] E@12J§14E|$ﬁe EZ%E\@EEEPI%WH?@I&F’\]'ﬁ*Dé/%EPﬁi@ =5k
BE, EEMETBERALEHNMERE T—F—K HELNGF. BHEEZZEENEF—. #RSRARDE. EER
MEMDMNEIFNEE SR EFEBTHREER, ﬁﬁ?iﬂ%aﬁ%ﬂﬁ@a MBE S RRXEREHEE BHETE

At a Chamber roundtable on 14 December, experts from PwC Hong Kong
— Emily Chak, Partner, Tax Services; Desmond Wong, Senior Manager, Tax
Services; and Karman Leung, Manager, Operations Excellence Solutions
— introduced some affordable and quick-fix solutions available to help
companies deal with the transition to digital tax processing.

TEREE1R2B14ANTES L, %ﬁ\}'ﬁiﬁﬁﬁ?ﬁﬁﬁﬁA%A’gﬁiﬁ\ MRS AR
AREEEh SHEE S REERARGNE—LEEE. RENFRL R, BEhE
EHMIBEF AR,
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ne of the Chamber’s big-
gest and most sociable
events took place at the
Hong Kong Club on 10 December as
members got together for our annual
Christmas Cocktail Reception.

After welcoming everyone, Chair-
man Aron Harilela reported on some
of the Chamber’s achievements in
the past year, including organizing
more than 300 events ranging from
overseas missions to opportunities

to meet with Consuls General.

“As the ‘voice of business’ in
Hong Kong, the Chamber has

the authorities on issues con-
cerning the business commu-
nity,” Harilela said. “And we
have seen results. Thanks to the
Government adopting our pro-

been working tirelessly to lobby

posal, I trust many of you are enjoy-
ing the two-tier tax system.”

He concluded by wishing all
members a very happy Christmas
and a prosperous 2019.

Attendees enjoyed drinks and
canapes, and the opportunity to chat
to the Chamber’s leaders as well as
more than 600 fellow members as the
festive season got underway.

Santa Claus also mingled with
the guests and handed out souve-
nirs while a lucky draw — with prizes
generously donated by our members
Luk Fook Holdings, Courtyard by
Marriott Hong Kong and Artyzen
Hospitality Group — was a highlight
of this fun and festive occasion. &
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Americas Committee EMNZE

Gustavo Horacio Luis Fazzari, Consul General of the Argentine Republic in Hong Kong, Pl FRIE S B 4R EE Gustavo

introduced the country’s business and investment environment at a Chamber roundtable Horacio Luis Fazzariit48E &
luncheon on 13 December. He said there were huge opportunities in Argentina, especially ~ 12B13BRNFEE L, N4ER
given the agreements signed with Beijing during and after the recent G20 summit. He RENBRMIRERIE, 5
was joined by Nicolas Aguzin, Chairman and CEO for JP Morgan Asia Pacific, and Diego i, IRERREANEE, L
Gieco, Managing Director for Corium Ltd. They discussed the opportunities and HZERZE R RN &I
challenges in Argentina, and said investors should be aware of the capital structure, and I +EISEIES) HARER
should also find local partners when planning long-term investment in the country. AtipaE. fhiERERAEEE K

EEEF4EHNicolas Aguzin
K Corium Ltd.ZZDiego
Gieco, —EaIRFIRERIHE
BFIkE, TRTIREEES
BEAREE, MEstEInNZE
ETRIBIRER, ENESi
HREIERBIEBH.

Leo Naut and Peter Frie’dman Belt & Road Working GI‘OUP —%—%Ifﬁlj\.@ﬁ
from Invest Hong Kong’s New

York office visited the Chamber on

183 December, where they were _KGC &

received by Vice Chairman Leland
Sun and members. During the
meeting, they discussed the
opportunities for collaboration
with the United States in regard to
foreign direct investment and
shared how to position Hong
Kong as a business hub to U.S.
investors and businesses.

ERREREZAOMBRNAE

Leo NautflPeter Friedmanjd12 B
13BZEF4REE, HEIERERILEM
BEES, J: &7 SIaRERSERTE

INEEERETENSERS, D
ZUEHEEREMRZE

- EREEEENE

T miEa,

Members of the Chamber’s Belt & Road Working Group discussed the
practical implications of the initiative for SMEs in terms of risk and dispute
resolution at a meeting on 11 December. Behzad Mirzaei, Partner of Basio
Consultants & Services, shared his expertise, including doing business in
the Middle East, and highlighted issues that companies need to be aware
of such as internal expertise and risk coverage. John Yeap, Partner at
Pinsent Masons, introduced the typical risks associated with Belt and Road
projects regarding utility ownership, labour, language and currency. Maria
Tan Pedersen, Partner at Jones Day, said investors should fully understand
their role and the type of project they are participating in before going
ahead with any agreement. Sarah Grimmer, Secretary-General of the Hong
Kong International Arbitration Centre, explained some of the approaches to
resolving disputes involving Belt and Road projects.

mEe T—%—1&) TEVERERI2BNENEE L, SHRZESERENUMNR
R EE T/ NEERSE, Basio Consultants & Serwces LdEBAEEXHSZH
HEER, SETREEAN, IaACESTENEIE, FINENEEMEE
IR EEE, Pinsent Masons&E AJohn YeapNi8 T—%—i&,) BB/ AL BEE
BE. BEH. BENEESENAERRER. Jones Day&E AMaria Tan Pedersen
B, REBEERTAREN, BRD TREAGRSRIEENEE., HBEEM
HA OB RSarah Grimmeri&fig [—%—) IBBAUHIRBS R,
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Asia & Africa Committee M RIEHNEZES

The Chamber hosted a dinner for Chee Hong Tat, Singapore’s Senior Minister
of State for Trade and Industry and Education, on 4 December at the Grand
Hyatt Hong Kong. Chamber LegCo Representative Jeffrey Lam, CEO Shirley
Yuen, General Committee Member PC Yu and other members welcomed the
Singapore delegation. The two sides discussed Hong Kong and Singapore’s
roles in the Greater Bay Area and Belt and Road Initiatives, and ways to
develop the cooperation between the two economies.

BEEMN2R4REBREEBRNBEERNINKE I*‘B%?ﬁlﬁu BRBISBRFTERTER
s, SEEILFEARMNERE. BERBE. BHRTEREMS SBUEHTINRA

RE., Ha0M 7 BBFINRERER r—m—ﬁﬂi EE%EPEG%@, A T A7
—SBIENAR,

Committee Chairmen
ZEEER

Americas Committee
ENEREE

Prof Steve Wong

IR ERIR

Asia & Africa Committee
TMRIENEER

Mr Behzad Mirzaei
HENXITE

4 N

China Committee
FEZES

Mrs Petrina Tam
EEMELT

HKCSI - Executive Committee
HERBERDE — MTEET
Dr Mark C Michelson

' % IS

Digital, Information &
Telecommunications Committee
5. EMNENLZES

Dr Eric Chin

Digital, Information & Telecommunications Committee

5. ERNEME

At a committee meeting on 14 December, Alex Chan, CEO of
FORMS Syntron Information, discussed the opportunities for
Hong Kong in spearheading innovation and driving the growth
of ICT industries in the Greater Bay Area, based on his
company's experience and the development of Shenzhen.

EI2R4ENZEEEER L, WHRRIEMITRARHMR
ERERB RS IEERINRYNER, REIBBENEZEN
s, DAS|BRIFTFIMEEN G EMREEER.

Environment & Sustainability Committee

RIENOIEERE

Representatives from the Environmental Protection Department’s Waste
Management Division briefed members on details and progress of the
Government's initiative to reduce municipal solid waste at a committee meeting
on 21 November.

RIBRESEMEEDPNAREENR2IANESR
BT EIRVMRETNIER .

s O A Py
28%, MEE

N BUTRDEHE S

Economic Policy Committee
REBREZES

Mr Peter Churchouse
SRERE

Environment & Sustainability
Committee
RENAGEEREES

Dr Jeanne Chi Yun Ng
RIEEEL

Europe Committee
BNEES
Ms Jennifer Chan

BRImA 1

Financial & Treasury Services
Committee
TR N ERRTS
Ms Agnes Chan
FRImIAZ 1

lﬂE}

Industry & Technology Committee
IXREPREESE

Mr William Yuen Fai Lai

RIyTHESE
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Town Hall Forum Series with the Hon Frank Chan,

Secretary for Transport and Housing
mEmERY: ERkERRERRN

Secretary for Transport and Housing Frank Chan spoke at the Chamber’s Town Hall
Forum on 10 December about his policies to tackle the various housing issues in
Hong Kong. He also discussed his bureau’s plan to expand the availability of land to
help achieve the vision of a prosperous and harmonious Hong Kong for the long term.

BRLkEEREERRMNEEE12R10BM MEERE L, DEHRAEEBEEMENR

®. MRS R BIEMNLINME, HHBRELZRIEEBNRIERES.

I8

Europe Committee BUMZES

- L

Julian Lopez-Arenas, Director of Competitiveness at Camara Espana (the
Spanish Chamber of Commerce); Juan Manuel Diez Orejas, Planning
Director of the Port of Valencia; and Marisa Flores, President of the Spanish
Chamber of Commerce in Hong Kong, visited HKGCC on 28 November
where they were welcomed by Europe Committee Chairman Jennifer Chan
and Vice Chairman Davide De Rosa. Both sides expressed their interest in
finding opportunities for further collaboration, and discussed how Hong
Kong can help overseas businesses enter the Mainland China market.

Following the meeting, the Europe Committee hosted a reception for the
Spanish delegation giving members the opportunity to network with the
visitors, who represented sectors ranging from tourism, LED lamps and
pharmaceutical products to eco solutions for shipping.

FEYIF R & Camara Espanadi 488
Julian Lopez—Arenas. EfffaizERE4E
B Juan Manuel Diez OrejasfI & B FEYIF

B, BENEESERERAEENER
HEEERST. EHRTEESRE—SE
EROE, WRAEBNEHEEIEE
ENFE TS,

2%, BNEZESARANTARERR
WhEE, FESERTHEFEEEIR.
BERETERE, BiENE. LEDIE.
BERMERRSE.

Financial & Treasury Services Committee &l & 81 & AR#3

Z8g

Rana Datta, Head of KYC for Refinitiv Asia, gave a presentation on the
technological characteristics of blockchain that lend themselves to the

MR L AR R E RIS,
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fulfillment of KYC obligations at a Chamber luncheon on 27 November.
He also discussed the practical challenges that would have to be
overcome before blockchain adoption was considered feasible.

ERBENA7TANTES L, BFHEKYC ( TRHEIRNEFR) ) TEBRARE
AE&E ARana Datta/MBRIBIEAIRATTR, UBIETKYCHEE, LFRER




FinTech Working Group ERiFH: T/

Julia Leung, Deputy CEO and Executive Director for
Intermediaries at the Securities and Futures Commission
(SFC), briefed members on the latest regulatory
developments affecting cryptocurrencies and initial coin
offerings during a meeting of the group on 5 December.
She also touched on the SFC'’s policy statement, issued
on 1 November, on a regulatory framework for virtual
asset portfolios managers, fund distributors and

trading platform operators.

T‘12H5EIE’J/MH ZL ERSITHEHRPNIHETNTESRBERSEM
R ENBEENERNERTNRIRERE, it%fi*? EEERIB1HEm G
HEREEESEENT. EEoWHBERRS TaEEBENREERNER,

Industry & Technology Committee I%&*—Hi%ﬁ =2

A Chamber visit to Taikoo Place on 30 November gave members the chance
to learn about Swire’s approach to sustainability. Elizabeth Kok, Director and
Senior Advisor of Swire Properties, explained the company's approach and
strategies on achieving sustainability.

BEEMNNBI0AXRESZE ALY, FEEEK T BALEENAISERRAR. A&
itﬁé%%&mﬁ&&ﬁ'ﬁﬂéﬁﬂﬁﬁiﬁlEﬁﬁT?*i“éx‘EE’JH‘WDBﬁW%O

The 2018 Hong Kong Awards for Industries M2018E B LR, R
ceremony was held on 11 December. Eight ~ #8R12B1MAE4T, /\RAF]

companies were recognized for their M TRISAER)) |IE, RI5
achievements in incorporating innovative @ﬁ?%ﬁﬁﬁ%ﬁﬂ%ﬁﬁiﬁ?
business concepts and practices under the . BEBAZ4ERIERIENE
Innovation and Creativity category of the #}Jﬁ&“*ﬁo

Awards, which was overseen by the

Chamber.
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RIEESTE

Women Executives Club
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RIMEZ LT

Young Executives Club
25
Mr Eric Fok
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Hong Kong Franchise
Association

BENTEEERS

The Hong Kong Franchise
Association was a supporting
organization of the Hong Kong
Trade Development Council’s annual
Hong Kong International Franchising
Show on 5-7 December.

-; |
ERNTRER SR REIER

re s

BR12ASETASFHERE [HEE :
BSEHEER MR, &
Sporting Success EE{ELE

On 5 December, Chamber Deputy CEO A big round of applause to the 12 members who represented HKGCC in a
Watson Chan met with Kay Lee, number of sports at the Chinese Manufacturers’ Association (CMA) Hong Kong
General Manager for International Sports Tournament. The Chamber’s teams participated in the tennis, badminton
Business at Max’s Group. The group is and table tennis tournaments, which were held at HKTA Tennis Centre, Kowloon
the largest casual dining restaurant Tsai Park and Hiu Kwong Street Sports Centre on October 14, November 17
company in the Philippines and a and 24 respectively. Special congratulations to champions Edmond Yue and
membler.of Philippine Franchise Thomas Lee who won their category in the men's tennis doubles.
ssociaton. ERERAE AR ESNESERDERNY (TOREERE . 45
REERIEERAZIM2A5HRMax's BREBRI0B14H. 1B1T7EM24BSBINE SBGERPO. NEFLERE
GroupEIFSEZ5#BAE2Kay Lee®E. 5 HEBEREER, DERREDRLE, HHREROENT S BESFERET
BRFEERANNEHERAE, thIIERE EEhEEMARSEE,
BISTIRERBNME,

Roy Ng, a member of the Retail & . _
Tourism Committee and Chairman of Manpower Committee ANZEZES
the SME Committee, hosted a

meeting with two senior executives Lavine Hemlani, Founder and CEO of Xeccelerate, discussed the key
from Little Caesars on 10 December. challenges faced by companies arising from the global tech skills gap at a
Bill Schreiber, Vice President of Chamber roundtable luncheon on 5 December. He provided some
International Development, and practical tips on attracting and retaining tech talent in a talk

Rebecca Smith, International covering areas including current hiring practices,

Communications Manager, were end-to-end talent strategy and effective recruitment

visiting Hong Kong to explore models. He also discussed the importance of brand

business opportunities. Little building and company culture.

Caesars has been in business for 60 R NN
years and is the third largest pizza XeccelerateBlI#} AFRITBURH Lavine Hemlaniit 48R 2125

brand in the United States. SHMFEZ L, SMERRATERATERRNEE
By, RIS I FBERIR AT RS B RERE,
FERRBEZEGRERT/NERES REIRTIREAR. HHIEATRBINERNREER
EETHEREEN12810 8B/ iEN FEHE, WTARELRETEEMNERY,
MERTHAESEE. EREREILE
FBill SchreiberflEp&E R EIE

Rebecca Smith EE & BIRR R . Watson Chan, Chamber Deputy CEO, was the chief  sapgegl@siEfzEn12 568

NEEEREOFER, REEB=AH guest at the launch ceremony for the Racial Diversity HETsgefaeiiTn (IE

BtmhE. and Inclusion Charter for Employers, organized by the iz wHeiBREAE) MENE,
Equal Opportunities Commission on 6 December. WIEAEEEE., G EREE
Chan gave a keynote speech on how racial diversity FRERFERE HEEKRST
can benefit businesses as well as the role of YRATE, R ERE

corporations in promoting racial diversity and inclusion.  jrwHmnEe.
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Enquiry: (852) 2398 6077
Hong Kong General Chamber of Commerce
o8 4 s 1561 Email: cef@chamber.org.hk

The Hong Kong General Chamber of Commerce is the largest issuer of Certificates of Origin in
Hong Kong, and an internationally recognized organization issuing Certification of Documents.
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Real Estate & Infrastructure Committee WEREZEEZES

ER:&\EM?’EN“)\I B e Hn - i

Astificial Islards 1o I and Supply

At a committee meeting on 12 December, Andrew Fung, Director

and CEQO, and Peter Pun, Principal Research Fellow, with the

Hong Kong Policy Research Institute, explained their proposal on
Secretary for Development Michael Wong and using public-private partnerships to address land shortage issues
Robin Lee, Head of the Sustainable Lantau in Hong Kong. Their proposal is based on success in other
Office, discussed the Chief Executive's policy jurisdictions such as the United States, France, Germany, Japan
initiative, the Lantau Tomorrow Vision, at a and South Korea.
Town Hall Forum on 30 November. F2R12ENZEEEH L, EEBEMRMESETRERSTERE
IR EESEGR T EA NS E SR RO RRR R B AR AR M PIIR L,{/ MAB TR HRFARREE LG
RERme B30 rEEmiE, £, NHTHE BENEE. tfNRED2RER. FB. BE. BRMEESEMEE
B (BEABRES) WBEHER. BREAINED

Retail & Tourism Committee FEENRIRBEZEE

The Chamber was a supporting organization of

Committee Chairman Sylvia Chung attended the opening ceremony. the Asian E-tailing Summit, which took place on
of the Hong Kong Pulse Light Festival at the Central Harbourfront on 5 December. The event provided participants
29 November. In addition to the enhanced Symphony of Lights with the latest information on market trends in
display, the festival also showcased 18 creative light art installations. online commerce and payment security in the

EEEEEEEN B0 0 S EREEEEGY PIRSEY retail sector.

1) BREERE, BT IRARM TOEREL BE, E4EhERL18E ENEFEBES) N2A5A8T, AZMERHT
RIENEEHEE, %%%Htﬁﬁ*ﬂ?zﬁx@ﬁﬁﬁﬁaﬁﬁﬁiiﬁ,\uﬂc mEE
SEBHOSISHE,

Small & Medium Enterprises Committee H/N\EIPREFRE R

SME Committee Chairman Roy Ng, an

At the SME committee meeting on 10 December, Loretta Wan, Director of Honorary Advisor of the Hong Kong
Publications and E-commerce at the HKTDC, discussed the Council’s latest Business Awards organized by the South
initiatives covering exhibitions and online-to-offline promotions, and the new China Morning Post and DHL, represented
arrangement of the SME Export Marketing Fund. the Chamber at the Awards Presentation
EEESRRRTINRETHEMEPREN2A0ANEAREAL, HZrRw | Dnneron 6 December. The Awards aim to
BN, BERE. SLISTEE, MR CEHSEELSORRRIE. encourage the region's entrepreneurial

spirit and recognize excellent standards of
corporate management and governance.

PNBRRERRSEERMRENI2B6AE
ZREES, ARBBDELETERERRE
HIEERE., ZRIBAREFHROHLEHR,
EESBRNNEERRER, TXRBHENE
EBWRER,

As one of the judges, SME Committee Chairman Roy Ng attended ~— HV)\EUERZERFFRAEENRBUBMTENS R, LFEEE
the Ninth Hong Kong Outstanding Corporate Citizenship Awards rEBER A ARESTE—EBGHER ARBIRINE .
on 14 December.
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The Shipping & Transport Committee
organised a visit to Hongkong International
Terminals on 21 November, as part of Hong
Kong Maritime Week. The operator has
adopted new technologies such as Al and
automation to enhance the delivery of services
and raise safety standards. Members also had
the opportunity to visit the Remote Control
Centre and container yard.

R REMERENNA21H
REREHE BB EERE,
fin TEBEER NERZ
—. EERRAALEENE
ENLSEREAT, DNSRARFS AR
MiReReiR%E, GRERHK
S2BEEDOEES.

Taxation Committee

MIZZ8E

The Budget Task Force held its second
meeting on 20 November to discuss
issues for the Chamber’s annual Budget
Submission.

BIBFEE R T/ ERNB20H B TE RS,
SREREEE (VBIEER) Z&E.

At a committee meeting on 23 November,
Stephen Lo, Principal Assistant Secretary
for Financial Services and the Treasury,
briefed members on the proposal to
amend legislation to remove the
classification of MPF and ORSO schemes
as non-reporting financial institutions
under the OECD’s Common Reporting
Standard.

FENA23HMNEZEEEEE L,
B E TS R EFS B E FEEN R
WERBEEOZEM[/NME
BliEE., BREETERR
AR F5 B 2 B P RIbR
EE Rl ey N

Tony Miller, Chairman of the Shipping & Transport
Committee, attended the Hong Kong Shipowners
Association’s 60" Anniversary Cocktail Reception
on 19 November.

R RENEEEFFEEE B, UAEA B

RUAIOBHREERERS | pormesgsan)
GORAFES.

On 6 December, the Committee organised an
exclusive visit to the Hong Kong International
Airport to see the latest developments with
Three Runway System, the expanded Terminal
One and recent enhancements under the
Smart Airport concept. Members also toured
the airfield and midfield concourse, and visited
the Hong Kong International Aviation
Academy, which was set up in 2016 to train
aviation professionals in Hong Kong and the
region.

ZEEBNI2H6RREERE
BERES, TRIMERR
MR, BEAN—RE
BAME, UK MEEEHIS) Mt
RINRNELRE. B81E
S8 T RATENPISEIER,
FEWEEREEEEMTE
P, :ZEPRRR2016FE ML,
EBEHIEBNENNMEE
ENT,

Kenneth Wong and Philip Hung from
PwC Hong Kong Tax Controversy
Services discussed the latest
developments in tax controversy and
dispute resolution in Hong Kong at a
Chamber roundtable on 7 December.
They provided insights on resolving
disputes with the tax authorities and
advice on strategies to mitigate tax risks.

BRI IBIT 7 el RS AR E AR RS
HEEE12RA7TENTES L, FSREERD
FERMURROSINEE, UERNCHRE

EARTSIERRRIAUAD, AR D ZIREER

P‘ FHRBRERER .
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Women Executives Club Eifftt

- pE———

B -

2
The Chamber’s Women Executives Club and Young Executives Club, the
Youth Committee of the Hong Kong Chinese Enterprises Association, and
the Young Member Committee of the Hong Kong Institute of Certified
Public Accountants jointly organized a happy hour event on 22 November
with the theme of the local and original culture of Hong Kong. More than
120 people attended the event where Walk in Hong Kong shared stories
about Leung Sing-por, a famous 1960s actor, and the HSBC lion statues.
Participants also learned about local brands including Moonzen Brewery,
Karen Aruba Art, EONIQ and Diamond Restaurant, and tried some
traditional recipes including dried seafood sponsored by Pak Hei Marine.

HKGC@

ERRAE I

REE St RS EHEEEEPEEE
HEEFELEEGRE B AESERE
ZEEMB22HEMUTBEALTRAIX
T AEENBERLRE, B120828NE
HEEE), THEREES=E GOEW%%
JEE R ESRTIMFROME,
IIEERHE T AR A MRS, @,:’FEF'EJW
58, Karen Aruba Art. EONIQFISERSE
xR, BEOEEEEEKREY, —1EE
ARENE.

A third edition of the HeForShe Workshop Series, on the topic of
what corporations can learn from start-ups, was held at Societe
Generale’s office on 30 November. Around 15 WEC members
attended the workshop which explored the reasons why female
corporate executives quit their jobs and how corporates can

rethink their retention strategies.

M zdth RIURE =I5 TEHI11 B 30 A RER B R TS RREE1T,
EER TREARVIRAIERES F2RERE) . NS E a2 E
5, RRIXETBRASHENER, URERFNEREEATHIRE.

Taiwan Interest Group
avE

China Committee Chairman Petrina Tam
attended the 14™ Taiwan-Hong Kong
Forum — Hong Kong and Greater Bay
Area Move Towards 21st Century on 13
December on behalf of the Chamber.
HKGCC was one of the supporting
organizations.

FEZEEFEEEMRBEN2A13AREE

BYLEERLESEHRE — TEECRHA
EERRBEMEBROEEHEL) . B

BAEAZITEE—,
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Talent Development A7 EE

Bill Brown, the Chamber's Senior Consultant, conducted a workshop on
3 December on practical tips to stay out of trouble under the Competition
Ordinance. He explained the compliance requirements of the competition
law, and the impact on companies if they violate the ordinance, such as
penalties for infringement and bad publicity. He also discussed in detail
the key ingredients of an effective compliance system, which include
top-down message, audit of commercial agreements and practices,
training of relevant staff, and guidelines and systems for staff. Participants
in the workshop also took part in group discussions on relevant case
studies to learn more about the handling procedures.

BRESAEERBIl BrownR12 B3R ERRFELIF, RUBRZEEENERRE
. MRERFENSRER, URERKHHASNZE, INHEENTRER
RSN, MIEFERENERAGNER, SEHALM FAR. EFtEEmHE
%, BTSN, URITIISTIESIAGE. SnEaEnEEE=EET/) sy
M, RNT BRI ENRIERT



Young Executives Club E&#t

The YEC Tennis Team held its regular YEC Vice Chairman Olivia Kung and a number of YEC members attended the

monthly practice on 21 November at Joint Youth Committee Dinner on 27 November at the clubhouse of The Hong

the Dynasty Club. Kong Chinese Importers’ & Exporters’ Association. After sampling Chinese
chilled crabs, YEC members had an enjoyable evening mingling with members

SELPRER A2 B REBEETSA of the other local youth committees.

BN,

SEHAIEEEEMASEHE BN A7 AREBESTEN I\ IRNR e ETIHA S
VEG mermbers were invited to the FREBRE, FLOWNEES, SEHESEEMASEESRNBS AR, B
BMW X-Hub Cocktail Event on IBEERA M IREE L.

28 November where they had the
opportunity to view the new BMW X5

i o ; Chamber CEO Shirley Yuen, YEC Chairman Eric Fok and Vice Chairman
while enjoying German wine and tasty

Elsa Wong together with some 10 YEC members attended a Joint Keynote

canapes. Luncheon with Chief Executive Carrie Lam on 5 December at Island
SEHEEESLEBMW X-HubR11B28H Shangri-la Hong Kong. The event was jointly organized by the youth
SRS, BiE—BEFBMW X5 committees of 13 local chambers and associations.

5, BN ZRERESEAAR Mz . REBBHRRDR. SELERERUNEEFERBHEI0SBEHEALRER

RS AREBSERENABESTHTRREMNS BEMFETES. B2A13ELM
BEEBNETFRE2SH.

HKGCC MOBILE
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BiEALSHZRE SEERRES
Proper Keeping of Wage and Employment Records

f(ﬂl{lﬁﬂ) HE . {liﬁi—ﬁ#ﬁﬁﬂ?‘

TI#& - @I ferifn
{& e ek -

Under tha Employment Drdinance,
employers are required
to keep employees’
wage, total number of
| hours worked and

| employment records.
% "

BHEIAREMLCHER

B (EMRAD R (RETERD) HREN  BEEERFIR
RiRfRass  FRSTEOITRE

+ EXERERENFAEARERLCE  TAREGRANME
s HRY-E8— - EREAENEFLEMNE

s BELSHETIETHXE  NRSHERRNERERR
« EERRNRTRECENHE  REERA

o B (EABRSGERRGD RbEAERLRESREZ

@ ZIRBANGHEHENER HOIRIEN ) BREERSBFA)

ﬂ hitp://www.labour.gov.hk You may obtain an English version of the booklet from the following
FEIR o webpage of the Labour Department:
Labour Department  gZj 2717 1771 (¥R e [1823 ] #H8) http://www.labour.gov.hk/eng/public/wep/KeepRecord. pdf

The Bulletin TEAFI JANUARY 2019 71



What Can Corporates Learn from Start-ups?

]

IRl ERE 2R R

When it comes to creating an environment that attracts female staff,
major companies can learn a lot from small tech firms

ARERZRSIZMETHIRE, AASHIUNENEAT S LERRS

omen are playing a significant role in Hong

Kong’s growing start-up ecosystem, whether

they are moving to newly launched compa-
nies or starting their own businesses. This is great news
for the city’s start-up scene, as research shows that gen-
der diversity accelerates the pace of innovation and suc-
cess.

But looking at this trend from another angle, it
means that major corporates are losing some of their
most capable and driven employees.

So what can corporates learn from start-ups about
creating an environment that is encouraging for women?
This was the topic at a breakfast workshop co-organized
by HKGCC and the French Chamber of Commerce and
Industry in Hong Kong on 30 November. This event,
hosted by Societe Generale, was one of a series of work-
shops as part of the ongoing HeForShe campaign for
gender equality.

Sam Van Horebeek, partner at Wavestone, moderated
the discussion. He introduced recent research by Wave-
stone that revealed the three main reasons why women
choose to move: participative culture, flexibility and
career progression.

Participative culture — which can be seen in the hori-
zontal structure often found in start-ups — benefits busi-
nesses as well as employees, Van Horebeek said: “If you

invite your employees to join your discussion, you drive
innovation better.”

The three speakers on the panel — Debra Meiburg,
Founding Director of Meiburg Wine Media; Ines Gafsi,
Co-founder of Female Entrepreneurs Worldwide; and
Valerie Depaux, Chief Operating Officer for Legal, Asia
Pacific at Societe Generale — represented the worlds of
small companies, entrepreneurs and large global corpo-
rations, respectively.

They agreed that participative culture is extremely
important in creating an environment that allows
women to develop their careers.

Depaux said that strategies that work for a small
company are often more difficult to implement in larger
firms. But that has not stopped Societe Generale from
introducing changes. For example, it runs workshops to
build confidence among more junior members of staff.
“If women feel comfortable in the workplace, they will
have the confidence to speak up,” she said.

This willingness to put themselves forward and have
their voices heard is important in helping women pro-
gress. Meiberg agreed on this point: “Speak first,” she
advised.

Gafsi added that giving a voice to staff member of all
levels can help companies to understand markets bet-
ter and to stay relevant. “Junior staff have lots of fresh
ideas,” she said. “They know what's going on in the
world.”

The panel noted that bigger companies some-
times failed to acknowledge the efforts of entry-
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level employees, which can be disheartening and drive
them towards a more appreciative environment. Gafsi
recalled that when she first started working, “nobody
listened to me.”

Van Horebeek remarked that large corporations have
often been slow to embrace flexibility. Depaux said that,
for its part, Societe Generale has been moving in a more
flexible direction, and has a department within HR that
deals with work-life balance. Importantly, flexibility is
offered to all the staff, not just women.

There is some resistance, generally, to the concept,
but Depaux pointed out that managers should be aware
of how their staff are progressing with their work —
whether they are based in the office or not. “The main
question is, do you trust your staff?” she said.

Depaux reported that the flexible initiative has been
a success so far, is popular with staff, and also has the
great benefit of saving on office rent.

Meiburg described her own company as “the very
definition of horizontal,” but she also noted
that doing away with the hierarchy can bring £
challenges. The lack of framework can be §
difficult to manage, particularly for expe-
rienced employees who are accustomed
to a more structured environment.

Gafsi also pointed out that an
important reason driving women to
start their own companies is because
they want their work to have purpose.
One way larger corporations can
adopt this idea is by giving staff the
opportunity to spend time working
on a project that they feel strongly
about, she said. &
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Moderator

Samn VAN HOREBEEK,
Partner, Wavestons

Panelists
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Tasting a Traditional Finnish Yuletide
HEba > R RV 1E 4 Bl

ith its crisp snowy winters, beautiful for- Members’ children enjoyed learning how to deco-

ests of fir trees and warmly spiced sea-  rate traditional gingerbread men and having their

sonal drinks and snacks, Finland encap- photo taken with the classic Finnish cartoon character

sulates the cosy appeal of Christmas. So HKGCC Moomin. Meanwhile the adults took the opportunity to
was delighted to team up with the Finnish Cham- relax over some delicious mulled wine, chat with mem-
ber to bring members a taste of a true Scandina- bers from both chambers and browse a range of Finnish
vian Yuletide at the Glogg Mingle and Finnish food, drinks and gift ideas in the themed marketplace.

Christmas Market on 11 December. w
SE ARENLST . EEMNSNHMAE O FENTREERMERNEH
SNOO GBLRSHNE, TEASBETE A, TESEOCHREEAMBRS
/XEE’P@%T’T@ME’\JﬁﬁO REefsEESE R, %EHAP, HER, 2nE—
BEEE, M2ANBSET TSMEHmeE) &8, BEREKRNRADE, —2HEFEN
AZEEREIENICENE TR, SEBRGH, EURETEMEE
BEAMEER. SRfER. R
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Rooted in Asia

* Reach Hong Kong's
Business Community

¢ Reach Decision Makers
* High Profile Visibility Meet the
* More Effective Advertising New Cha|rman
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® Reach Local and
International Businesses

For advertising opportunities, please call /
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Ms Silki Li
Tel B © (852) 2823 1245 Fax {8H : (852) 2821 9545

E-mail E# : silki@chamber.org.hk
www.chamber.org.hk
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Professional Trade Certification & Facilitation Services
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(41 ur vision is to be
the leading sustain-
able development per-

former in our industry globally by

2030,” said Elizabeth Kok, Director

and Senior Advisor at Swire Proper-

ties.

She was speaking during a
Chamber visit to Taikoo Place on 30
November, when members had the
opportunity to tour the property to
see how the company is putting its
commitment to sustainable devel-
opment into action.

Kok introduced Swire Properties’
vision, which is laid out in the com-
pany’s “Sustainable Development
(SD) 20307 strategy.

“The rationale of our SD 2030
strategy can be summarized by the
phrase ‘creative transformation,”
she said. “This implies not only
Swire Properties’ creative mindset
for sustainable development, but
also underlines our determination
to create long-term value by trans-

The Bulletin TE BT

At Taikoo Place, :
members see how |
Swire is helping l:
businesses operate
in a more eco-
friendly manner

EREFKREE, THEX
mRENE G EREE
BEIRRIEERN

forming properties into vibrant and
sustainable communities.”

Kok added that engaging dif-
ferent stakeholders in the com-
pany’s SD 2030 strategy is impor-
tant, as it enables the company to
develop relationships
and improve its sustainable devel-
opment performance. For example,
Swire Properties offers free energy
audits for its office tenants in Hong
Kong and Mainland China, and has
introduced a sustainable kitchen
initiative with technical guidelines
for its food and beverage tenants.

Members also visited The Loop
and Blueprint, both at Taikoo Place,
to see some examples of sustainabil-
ity at work.

The Loop is an exhibition centre
showcasing some of Swire Prop-
erties’ creative initiatives. These
includes an eco-art installation that
depicts a birds-eye view of Hong
Kong using more 100 different types
of office reinstatement debris col-

long-term

BEEHE
CiE

DA
A SIRE PROPE n'#

THE

lected from Taikoo Place, such as
keyboards, computer memory chips
and pieces of electrical wiring.

Blueprint is a smart co-working
space with a layout designed to fos-
ter sustainable communities while
catering to the evolving needs of
start-ups. &
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Welcome to the Chamber!
EOMIIN RS = |

hamber Vice President Leland Sun extended the warmest welcome to almost 70
new members at our Welcoming Reception on 27 November. His introduction was
followed by Chamber CEO Shirley Yuen, who gave an overview of HKGCC and

introduced some of the wide range of services that members can benefit from, including
business certification, seminars, roundtables and many more networking opportunities.
Also attending the event to meet and mingle with the new members were the Chamber’s
LegCo Representative Jeffrey Lam, General Committee Members Jennifer Chan and PC Yu,
and more than 20 Chamber leaders. Participants enjoyed the opportunity to chat to Cham-
ber representatives and fellow members from a range of businesses while relaxing over
canapes and wine. &
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Business-School Partnership Programme

82

JANUARY 2019
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The students who attended the Chamber’s
Hong Kong Business Summit on 3 Decem-
ber came away from the event with their eyes
opened to the presence and potential of tech-
nology in all aspects of their lives.

The 13 Chamber Student Ambassadors —
from Munsang College, Raimondi College and
St. Francis Canossian College — learned from
the high-level speakers how technologies have
merged with everyday life and businesses, lead-
ing to changes in consumer behaviour and life-
styles.

One student, Yungyung Chan, said after lis-
tening to the speakers, her perception of AI had
changed completely. “I thought AI was not
commonly found in our daily life,” she said.

Several of the students said they were par-
ticularly interested in the story of Terence
Kwok, who founded Tink Labs when he was
only 19.

The student ambassadors also helped out at
the Good Citizen Award promotion counter.
After learning about the Award, several dele-
gates inquired about making donations to the
programme, which rewards Hong Kong people
who have taken action to stop crime.
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Hong Kong General Chamber of Commerce
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Venue Rental
HKGCC Members Enjoy 3(0% Discount
Flexible rental frnm 2 hnurs

Rent our fully equipped, mult;-purpose-.ff:‘
function rooms for your next event!

Located-directly above Admiralty MTR_\
Station, the Hong Kong General Chamber ofy/
Commerce aﬁers a choice of multi-purpos
venues to suit dlﬁerent types"‘oi events:and
budgets. Our petfect lo stylish venues
and multi- conhguratloﬁﬁ_ : tive rates will
get your event off to a fly rt. Contact us
today for more details. e

ENQUIRIES :

Ms Looby Ho
The Hong Kong General Chamber of Commerce
22/F United Centre, 95 Queensway, Hong Kong
(Admiralty MTR Station, Exit D)

Q@ 2823-1228
B4 venuerental@chamber.org.hk

For full details and rates,
please visit d "-;5"' :’- _l
www.chamberorg hk/rental B3k
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Download our app
HKGCC Mobile
Moses Cheng

What’s On Listings

(Our events from January)

Town Hall Forum Series
with Chairman of the
Insurance Authority

How to Handle
Mainland Chinese

Customers with Long
Overdue Accounts?

For further details and a complete
listing of all our events, visit us online

Jan

Training: Legal Impacts and Recent Development
of European Union GDPR and Hong Kong PDPO

Town Hall Forum Series with Chairman of the
Insurance Authority Moses Cheng

@"éé'r'n"i}ié'r}"ﬁ&&"{é;'Hé'h'éié"Méi'r}iéﬁa'é’h'iﬁééé """"""""""

Customers with Long Overdue Accounts?

Workshop: HKGCC x PRPA Applied Corporate
Communications Course | Workshop 1: Event
Planning and Management

Financial & Treasury Services Committee Meeting

Networking: Network & Learn: Discover the Crazy
Art of Opera

m Roundtable: Global Economic Outlook 2019 and

the Changing Politics of Trade

Networking: YEC New Year BBQ Party
@ The M-Place

Seminar: International Business: Why and What
You Need to Know About Arbitration

@ Industry and Technology Committee Meeting
@ Workshop: HKGCC x PRPA Applied Corporate

Communications Course | Workshop 2: Digital
Communication

Legal Committee Meeting

Roundtable: Meet the Author Series: The
Unavoidable Reality: Reviewing Housing and
Transport Policies During My Five-year Tenure

Global Economic Outlook 2019

and the Changing Politics of Trade

Meet the Author Series: The
Unavoidable Reality: Reviewing
Housing and Transport Policies
During My Five-year Tenure
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SEA

KU SPAC
EXECUTIVE ACADEMY

e.HKL__J SPACE Executlve Academy 7|
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Participation Fee (per person)

Includes: lecture & programme fees, local transports, 5-night
hotel with breakfast, meals specified, tour guide, and
administrative expenses.

Excludes: round-trip air-tickets, travel insurance, travel visa (if
applicable), and personal expenses.

( Single Occupancy
 *Standard Rate HK$47,000

Sharing Twin 1
HK$43,000 |

**Additional saving of HK$2,000 per person if 2 or more people
enrolled at the same time!!
* Booking deadline is 1 March 2019.

+ Full payment of the participation fee is required for booking. No
place will be reserved without full payment.

+ Participants should arrange their own air tickets. Please
do not book tickets before receiving confirmation of
participation from the Chamber.

HKSAR passport holders enjoy 30-day visa-free access into
Israel.

Remarks: 'The above fees are subject to change without prior notification
depending on hote| availability and other unforeseeable circumstances that may
incur extra costs. “The trip is limited to a maximum of 24 people; bookings are
on a first-come-first-served basis. °In the event that the trip is cancelled by the
organizer due to unforeseeable circumstances, a refund will be arranged after
deducting any cost incurred.

ENQUIRIES

Ms Vera So
Email: vera@chamber.org.hk
Phone: 2823-1280

RESERVATION

Please download the Reservation Form with
the QR code and return to us before registration
deadline (1st March 2019). Full payment must be
made upon your reservation.

Supporting Organizations:

oY AT AOTIIN
THE HEBREW UNTVERSITY OF IERLISALEMY

AL O B ﬂ-"

Itinerary at a glance: (‘may subject to changes)

(1 April, 2019 (Mon)

e Morning: Arrival at Tel Aviv (suggest flight CX 675 at 01:10 /
arrival at 06:55 same day)

e Jerusalem Heritage Cultural Tour (breakfast and lunch)

e Evening: Welcome Dinner

2 Aprll 2019 (Tue)
Innovation Entrepreneurship Programme @ The Hebrew
University
® | ecture (1): Future Technologies and Their Business
Application
Hebrew University Inside Tour + lunch at University
Canteen (self-arrange)
PM: ® | ecture (2): Game Theory: Game Engineering by Nobel
Prize Winner, Professor Yisrael Robert Aumann
e Company Visit (1): Siftech or Atobe Accelerator
Evening: e Dinner
3 April, 2019 (Wed)
AM: Innovation Entrepreneurship Programme @ The Hebrew
University
e |ecture (3): The Three Gates of Judaism
e | ecture (4): The Israeli Army (IDF) and Innovative
Thinking “Get Boots on Ground” - Translate Battlefield
Experience into Your Business Culture
Lunch at University VIP Room (mingle with Professors
and Israel Business Chamber representatives)
PM: e Company Visit (2): Mobileye
Evening: e Dinner
4 April, 2019 (Thur)
AM: e Company Visits: Innovation Center Taglit, ProoV, The
Floor, etc (TBC)
Lunch: e Nearby restaurant
PM: e City Tour / Cultural Exploration
Evening: e Dinner

5 April, 2019 (Fri)

Full Day: e Tour of the Dead Sea and Masada (Lunch)

Evening: e Dinner

6 April, 2019 (Sat)

AM: e Hotel check-out

PM: e Coach bus transfer from hotel to the airport for
departure (suggest flight: CX 676 departure from TLV at
14:30 / arrival at 06:15(+1) HKG)

* Lectures and company visits are conducted in English

» Accommodation: 5 nights Leonardo Plaza Hotel Jerusalem or similar

(5- star hotel, just 15-min walk from the OId City)

» Upon completion of the programme, participants will be awarded a certificate
from HKU SPACE and HKGCC

Lunch:

s




Let’s Shape a
Brighter Future

Explore the Technologies from Science Park

Looking for exciting investment opportunities and innovative solutions to better serve your
customers? Come explore the technologies from Science Park!

Healthy
Ageing

i

Watch this video

to explore the
technologies from
Science Park

With over 600 technology companies developing cutting edge solutions that help
shape a brighter future for our community, we drive development in Smart City
solutions to raise efficiency, Healthy Ageing technology that enhance guality of life
and Robotics for industrial use, edutainment, medical and home care applications.

Contact us on enguiry.marketing@hkstp.org for further information!

hkstp.org
Bree Q) [l rerstongsciencepark Q) (G) ankstp Let’s Shape a Brighter Future Together
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